«HAYKA MOJIOABIX (Eruditio Juvenium)»

OPUT'HHAJIBHBIE UCCIE/OBAHHA

© Koumnextus aBropos, 2017
DOI:10.23888/HMJ20174427-439

BHEJIPEHUE BHYTPEHHEI'O KOHTPOJISA KAYECTBA W BE3OIIACHOCTH
MEJUIUHCKOU AEATEJBHOCTHU B MEJUIIMHCKOU OPI'AHMU3ALIUUN

N.B. YCIIEHCKAZ4, E.B. MAHYXHWHA, C.B. lOPUHA

Ps3aHcKMil rocy1apCTBEHHbI MEUIMHCKUM yHUBepcuTeT uMeHH akagemuka M.I1. [TaBnosa,
yi1. BeicokoBosbTHAs, 9, 390026, 1. Psi3anb, Poccutickas denepanus

B paGote npeacraBiieH oNbIT BHEAPEHUs] CHCTEMbl BHYTPEHHET0 KOHTPOJISA KAUecTBa U
0€30IaCHOCTH MeIMUIMHCKOH JeiTeJIbHOCTH B MEIMIMHCKOH OpPraHM3alMy, OKA3bIBAKOLIEH
HACEJICHUIO NEPBUYHYI0 CTOMATOJIOTHYECKYI0 MEIUKO-CAHUTAPHYI0 noMomb. MccienoBanue
nposoaAwioch B I'opoackoii cromarosiornyeckoid nomkauHuke Ne3 r. Psazanu, B KoTopoi
BHeJIpEHAa TPeXypOBHeBasi CHCTeMa KOHTPOJisi. BHyTpeHHMiHi KOHTPOJb KadecTBa
MeIMIMHCKOH MOMOIIM MPOBOIWJICS M0 MeIUIMHCKOI KapTe CTOMATOJOrH4€ecKOro 00JLHOro
(bopma Ne043/y). ABTOpaMHM YCTAHOBJIEHO: CHU’KEHHME J0JM BbISIBJEHHBIX 1e()eKTOB B
oKkazaHuM MeauuuHckoi momoum ¢ 8,6% B 2014 1. 10 7,4% B 2016 1., HECMOTPSI Ha
yBeJIHUeHHEe KOJIMYECTBA NMPOBEAEHHBIX JKCIEPTH3 MO BPEMEHHBIM KApPTaM 3JKCHePTHOM
oueHku ¢ 5114 1o 5974 coorBercTrBeHHO. BHeApeHue 1aHHON cHCTEMBbI KOHTPOJS B padoTy
CTOMATOJIOTHUYECKOH TOJHKJIUHUKHA C TOCTOSIHHON OLIEHKO MOTHBHMPOBAJIO MEIUIIMHCKHX
Pa0OTHMKOB K TMOBBIIICHUI0 OTBETCTBEHHOCTH 32 OKa3aHME HACEJICHUI0 MeIULMHCKOMN
novomd. [lpm 3TOM oOco3HaHMe BpauyoM HEOTBPATHMOCTH CHMJKEHHsI pa3Mepa
CTUMYJIMPYIOIIMX BbIIIAT (IMCUHMINIMHAPHBIX B3bICKAHUH) M0 pe3yJbTaTaM 00bEeKTHBHOIO
KOHTPOJISI 32 KaXIblid ciyyailik HeKaYeCTBEHHOr0 OKA3aHHUSl MEIUIIMHCKONW MOMOIIu
3HAYMTEIbHO MOBBICHJIO OTBETCTBEHHOCTh KAXKI0I0 MEIUIMHCKOr0 pAa00THUKA U 00eCIeYnIIo
NMOBBIIIEHHE KavyecTBA U 0e30MaCHOCTH MeIMUHMHCKOW momoumi. [Ipu 3TOM moompeHusi u
JAONOJIHUTE/IbHbIC CTUMYJHMPYIOLIHE BBILIATHI 32 KA4YeCTBEHHBIH TPYA CIOCOOCTBOBAIU
NMOBBINIEHNI0 Ka4yecTBA MeIUIMHCKONH moMomm: 3a 2016-2017 rr. He mMOCTYNHMJI0 HU OTHOM
000CHOBAHHOI k2710051 0T ManMeHTOB. ONbIT I'0POACKOI CTOMATOIOIHYECKOI MOJIMKINHUKHA
Ne3 o nprMeHeHNI0 CUCTEMbI BHYTPEHHEr0 KOHTPOJISI B HACTOsIIIee BPeMsi THPAKUPYeTCsl Ha
PEerHOHAILHOM YPOBHE — BHeJAPSieTCS B AeATEJbHOCTh MEIUIMHCKUX OPraHu3aumii B Hessx
MOBBINIEHNS KA4eCTBA 1 0e30MACHOCTH UX JIeSITeJIbHOCTH.

Knrouesvie cnoea: emympenHuil KOHmMpoOab Kavecmeéa U 0e30nacHoCmu MeOUYUHCKOU
OesmenbHOCMU, IKCHepMU3a Kayecmea MeouyuHcKou NOMOwU.

Pacniopskennem  IlpaBurensctBa Poc- SIBJISIETCST 00€CTIeueH e TIOCTYITHOCTH Oecrar-
cuiickoit @enepanuu ot 24.12.2012 Ne2511-p HOH MEIUIMHCKONM IOMOIIM W ITOBLIIICHHE
YTBEPKIEHA U BBITOJIHAETCSA HA PETMOHATIBHOM 3 PEKTUBHOCTH METUIIMHCKUX YCIYyT, 00be-
YpOBHE rocyAapcTBeHHas nporpamma «Pa3Bu- MBI, BUJIbl U KQYE€CTBO KOTOPBIX JTOJKHBI COOT-
THE 3paBOOXpaHeHus». llenbro mporpammel BETCTBOBATh YPOBHIO 3a00JIEBAEMOCTH U TIO-
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TpeOHOCTSIM HACEJICHUS, IMEPEAOBBIM JOCTH-
KEHUSIM COBPEMEHHOM HayKH.

IIpaBoBOM OCHOBOM [UIs pealu3aluu
MOJIOKEHUH TOCYAapCTBEHHOM MpPOTrpamMMmbl
ABISIOTCS TpeOoBaHuss DenepanbHOTO 3aKo-
Ha ot 21.11.2011 Ne323-®3 «O6 ocHoBax
OXpaHbl 3J0pOBbs TpaxJaaH B Pocculickoi
®denepanun» MO OCYIIECTBICHUIO OpraHaMu
U OpraHu3alusMH, B T.4. TOCYIapCTBEHHOMU
CUCTEMbI 3/IpaBOOXPAaHEHUS, BHYTPEHHETO
KOHTpOJISI KauyecTBa U 0OE30MaCHOCTH MEIU-
nuackort aestenpHocTH (BKKubM/I) B mo-
psAIKe, YCTAHOBJIEHHOM PYKOBOJUTEISIMU
yKa3aHHBIX OPraHOB U opranusanmii [1].

IlonsaTHO, 9TO OKa3aHHE KaueCTBECHHOM
u 0e30MacHOi METUIIMHCKOW IMMOMOIIU He-
BO3MOXKHO TIPU HEBBIIIOJIHEHUH TOPSIKOB
OKa3aHusl MEIMIMHCKON MOMOIIH, MPOTOKO-
JIOB BeJIeHUSI OONbHBIX (KIMHUYECKUX PEKO-
MEHJAIHi{), TPU HEIOCTATOYHOCTH PECYPCOB
31paBOOXPAHEHUS, TIPU HECOOIIOIEHUU 00b-
€MOB, CPOKOB W YCIIOBUW OKa3aHHs MEIH-
IIUHCKOHM MOMOIIU U APYruX (HakTOpoB, BEI-
SBJIIEMBIX MyT€M OpPraHU3alluu B MEIULIMH-
ckoM yupexaeauu BKK n bBM/I.

B cBsa3u ¢ »tuM ocHoBHOM 1enpi0 BKK
u BMJI siBnsiercsa oOecrieueHue MpaB rpax-
JaH Ha TOJYYEHHE METUIIMHCKON MOMOIIU
HeoOXouMoro oobeMa M HaJyIeKallero Ka-
YECTBAa Ha OCHOBE ONTHMAJIBHOT'O MCIOJIb30-
BaHMS KaJPOBOTO IMOTEHIIMANA, MaTepHaIb-
HO-TEXHUUYECKUX PECYpCOB U NIPUMEHEHUs
MEJUIIMHCKUX TEXHOJOTUM, JIEYEHUE TMallu-
€HTOB B COOTBETCTBHUM C OCHOBAaHHBIMU Ha
JTOKA3aTeIbHOW MEIUIMHE KIMHUYECKUMU
peKoMeHaauusIMu  (MIPOTOKOJIAMHU  JICUEHUS )
[2]. OcHoOBHBIMH HampaBJeHHSAMHU (3a1a4a-
mu) BKK u BM/I siBasitorest:

- OCYIIIECTBIICHUE KOHTPOJIA 32 Ka4ecT-
BOM OKa3bIBa€MOW MEIUIIMHCKON TTOMOILH;

- BBIABJICHHE JIe(DEKTOB B OPraHU3ALUU
ne4e0HO-TMarHOCTHYECKOTO Mpoiiecca 1 yc-
TaHOBJICHWE TTPUYMH UX BOZHHUKHOBEHUS,

- MPEayNPEKICHUE, BbISIBICHUE U TIpe-
ceueHue HapyuieHuil TpeboBaHMil K obOecrie-
YeHHIO KauecTBa W 0€30MacHOCTH MEIUIINH-
CKOM JIeSITeIbHOCTH;

- MPUHATHE MEp MO YCTPAHEHUIO TO-
CJIEICTBMM W MPHUYMH HAapYIIEHUM, BBISBICH-
HbIX B paMmkax BKKubM/J;
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- obecnieueHmne kauecTBa U Oe30MacHO-
CTU MEIULMHCKOU N1eATEeIbHOCTH, OKa3bIBae-
MO B yUpEKJIEHUU 3paBOOXPaHEHMUSI;

- OIpeHesieHUe IOKa3aTelled KayecTBa
JESATEIIbHOCTH YUPEXKICHNS 3paBOOXPAaHEHNS;

- coOmoieHne 00BEMOB, CPOKOB U yC-
JIOBUII OKa3aHUSI MEIUIIMHCKOM ITIOMOIIHU B
YUPEKICHUU 3/IpaBOOXPAHEHUS;

- CO3/IaHHUE€ CHUCTEMBbI OLICHKHU JESTElIb-
HOCTH MEJMIIMHCKUX pPa0OTHUKOB, ydYacT-
BYIOIIMX B OKa3aHUU MEAULIIMHCKUX YCIYT;

- perucTpaums pe3yjabTaToB IPOBEICH-
HOTO KOHTpOJII KayecTBa M 0Oe€301acHOCTU
MEIULUHCKON 1€ATEIbHOCTH;

- BBIOOp ONTHMAJIBHBIX YIPaBJICHYE-
CKHMX PEILICHUN U MPOBEJIECHUE MEPOIPUATHIA,
HAIpaBJICHHBIX Ha MPEAYNpPEekICHUE BO3-
HUKHOBEHUSI Je(pEeKTOB B OpraHu3alud U
OKa3aHWU MEJMIMHCKON MOMOIIM, MOBBILIE-
Hue () (PEeKTUBHOCTH HCIIONB30BAHUS PECYp-
COB MEJIMIIMHCKOMN OpraHu3aluy;

- OLIEHKAa ONTUMAaJIbHOCTU UCIIOJIb30Ba-
HUS KaJPOBBIX U MAaTEPUATHLHO-TEXHHUUYECKUX
PECYpPCOB YUPEXKACHUS 3IPaBOOXPAHEHUS;

- OLIEHKAa OpraHU3allMOHHBIX TEXHOJIO-
Uil OKa3aHUsI MEIULIMHCKON TTOMOILY;

- U3y4YEHHUE YJOBJIETBOPEHHOCTH T'pax-
JIlaH OKa3aHHOW MEIULIMHCKON MOMOUIBIO.

OI'bY «lleHTpOM MOHHUTOPUHTA H
KJIIMHUKO-3KOHOMUYECKOU 3KcnepTuss» Poc-
3/lpaBHa/A30pa pa3pabOTaHO U B NUIOTHOM
pEKMME BHEAPSAIOTCS B IPAKTUYECKOE 37Apa-
BooxpaHeHue «lIpemnoxenuss (mpaktuye-
CKHE PEKOMEHJAIlM1) 10 OpraHu3aluu CHC-
TEMbl BHYTPEHHETO KOHTPOJS KadecTBa MU
0€30MacHOCTH MEIUIMHCKON JesTeTbHOCTH
B MEIUIMHCKON oOpraHu3anuu (cTalnuoHa-
pe)», B TO K€ BpeMsl aHAJIOTUYHbIE PEKOMEH-
JAIUU [0 OpraHu3aluy CUCTEMbl BHYTPEH-
HEro KOHTPOJII KauecTBa U 0O€30MacCHOCTH
MEAUIMHCKON JIeATENbHOCTH A MEIUINH-
CKHMX OpraHu3aluil NEePBUYHOTO 3BEHA TOJIb-
KO pa3pabatbiBatorcs [3].

B 9T0i1 cBsI3U aKTyallbHOCTH pabOTHI IO
W3Y4YEHUIO OTBITa BHEJAPECHUS CHCTEMBI BHYT-
PEHHEro KOHTPOJIS KauecTBa U 0€301MacCHOCTH
MEIUIIMHCKON IEATETbHOCTH B METUITMHCKIX
OpraHu3alMsaX, OKa3bIBAIOIIMX HACEICHUIO
MEPBUYHYIO MEIUKO-CAHUTAPHYIO TIOMOIIb,
OeccriopHa.
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eas uccaenoBanus

W3ydeHue omnbITa BHEIPEHUS] CHUCTEMBbI
BHYTPEHHETO KOHTPOJISl KauecTBa u Oe3omac-
HOCTHU MEJIUIIMHCKOHN AESITeTbHOCTH B MEIU-
LIMHCKOMN OpraHu3aluu.

MarepuaJjbl 1 METOIbI

Uccnenoanue nposonwiocsk B I'BY
PO «l'opoxckas cromaTojiorMuecKkasl MOJIM-
kauHuka Ne3» r. Ps3anu, — MeIUIIMHCKOM
OpraHM3alii, OKa3bIBAIOLIEH HACEJICHUIO
MEPBUYHYIO CICHHAIM3UPOBAHHYIO MEIUKO-
CaHUTApHYIO TIOMOIIb [0 CHENHATBLHOCTU
«cToMarosorusy (Janee — nepBUYHAsE CTOMA-
TOJIOTUYECKAsi TOMOIID).

B menumnuHCcKON opraHu3anuu paspado-
taHo «llonoxenue 00 opraHu3auy U MOPSIKE
MIPOBE/ICHUSI BHYTPEHHETO KOHTPOJIS KauecTBa,
0€30MacHOCTH M AKCHEPTU3bl KayecTBa MeJlu-
nuHckod momouw B ['BY PO «lopoxckas
CTOMAaToJIOTMYecKass MOJMUKIUHUKA Ne3y (na-
nee — Ilonoxenne). B Tlonoxenun chopmy-
JMPOBaHbl HAMpPABICHUS JESTEIbHOCTH, LETU
W 3ajlauM, 3aIUITAHUPOBAHBI MEPOIPHUSITUS IS
pelIeHus TIOCTaBJICHHBIX IIeIel U 3a/1a4, OIpe-
JICJIEHbI TIOKA3aTeMd UX JOCTIKEHHSI U MeXa-
HU3M KOHTPOJIS, HOPSIIOK KOHTPOJISL U SKCIep-
TH3bI KQYECTBa METUIIMHCKOM oMo [4].

B nepeuens nanpasnenuit BKK u BM/J]|
BKJTFOYCHBI:

- JleKapcTBEeHHas1 0€30MaCHOCTh; KOHTPOJIb
0€30MacHOCTH  XpaHEHHUsl JIEKapCTBEHHBIX
CPENCTB;

- KOHTPOJb KayecTBa U 0€30MacHOCTH
oOpailieHus MeAUIIMHCKUX U3IEINN;

- Ipo(HUIIaKTHKa PUCKOB, CBSI3AHHBIX C
XUPYPrUUYE€CKUMHU BMEIIATEIbCTBAMY;

- BNUAEMHOJIOTHYECKas 0e30MacHOCTb;
npodunakTuka WHQPEKIUN, CBSI3aHHBIX C
OKa3aHHEM IMEPBUYHON CTOMATOJIOTHYECKON
MTOMOIIIY;

- CHCTEMa YIpaBJICHUS NEPCOHAIIOM;
MOBBIIICHHE KBAIU(DUKAIINN METUIIMTHCKUX
PaOOTHHKOB.

Kpurepuu onieHku kauecTBa MeIUIIMH-
ckorr momornm (KMII), cormacHo mpukazy
MumnznpaBa Poccun ot 10.05.2017 Ne 203n
«O0 yTBEepKICHUU KPUTEPHUEB OIICHKU Kade-
CTBAa MEIMIIMHCKON MOMOIIMY» MPUMEHSIOTCA
npu BceX BUAAX (Mpodumiisix) MeAUIIMHCKON
MOMOIIIY, B T.4. IPU NMEPBUYHON CTOMATOJIO-
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ruyeckoi momomy (myHKT 3.11. — kpuTepuun
KayecTBa Mpu 3a00JeBaHUSX OPraHOB MUIIIE-
BapeHusi, B TOM uucie Ooyie3HEH MOJIOCTH
pTa, CIIOHHBIX JKelle3 U uenoctei) [5].

Buyrpennuii kontpoas KMII, cornac-
HO TOMY e Npuka3zy MuHHCTepCTBa 31pa-
BooxpaHeHus PO, npoBoaUIICS 10 METUIMH-
CKOM KapTe CTOMAaTOJIOTHYECKOT0 OOJBHOTO
(dbopma Ne043/y).

Pe3yabTaThbl M HX 00CyKIeHHE

He mnpencraBisieTcss BO3MOXKHBIM B
pamMKax OJIHOM CTaTbU MNPEACTABUTH OIIBIT
BHeApenuss BKKubMJ] no Bcem ero Hampas-
nenusiM. OCTaHOBUMCS, Ha Halll B3TJS[, Ha
HanOoJiee BaXHBIX C TOYKU 3pEHUsi obecrie-
yeHust KMII manpapiienusx (3amadax).

Cornacuo Ilomoxennio, B I'BY PO
«lopoackas cromarosoruyeckasi MOJIMKIH-
Huka Ne3» skcnepTHas OllEHKa KauecTBa Jie-
4eOHO-TMarHOCTUYECKOT0 Ipoliecca MPOBO-
JUTCSl 110 OTAEJBHBIM 3aKOHUYEHHBIM CIIydYa-
AM. DKCIEpTU3a KayecTBa MEIULIMHCKOM Mo-
momu (DKMII) mpoBoauTCcss HAa OCHOBE Me-
JUIUHCKON JOKYMEHTAllUM, TMPH HEO0OXOIu-
MoCTH — «ouHas» DKMII.

B coorerctBuu ¢ Ilonoxxenuem, BHYT-
PEHHHMI KOHTPOJIb KadyecTBa MEAUIIMHCKOM
IIOMOIIIM OCYILLECTBISETCS Ha TPEX YPOBHSX:
1 — 3aBeayroUMMH OTJIENEHUSIMHU, 2 — 3aMec-
TUTEJIEM IVIaBHOTO Bpada 110 JieueOHoM pabo-
T€ ¥ 3 — BpaueOHON KOMUCCHEH.

Kontponio B 00s3aTenbHOM MOpSIKE
MOJUIEXKAT:

- clly4ad JIETaJbHBIX HCXOJOB Yy JIHII
TPYAOCIIOCOOHOTO BO3pAcCTa;

- Clly4ad, COIPOBOXKJAOLIUECS SATPO-
TeHHBIMHU OCJIOKHEHUSIMU, HEKeIaTeTbHbIMU
peakusMU Ha IPUMEHEHUE JIEKapCTBEHHbIX
MpenaparoB, HEOJIArONPUSITHBIMH COOBITHSI-
MU, CBSI3aHHBIMU C MPUMEHEHUEM, XPAHEHU-
eM, 00paboTKO#, 00CTy)KHMBAaHUEM, YTHUIH3a-
el MeTUITMHCKUX W3ICITHIA;

- CIy4au TIEpBUYHOTO BBIXOJa HAa WHBA-
JIMIHOCTB JIUI] TPYAOCTIOCOOHOTO BO3PACTa,;

- ciy4ad 3a00JieBaHUsl C yUIMHEHHBIM
WIA YKOPOUYCHHBIM CPOKaMH JiedeHus Oolee
geM Ha 50,0% OT yCTaHOBIIEHHOTO CTaHIAp-
TOM MEIUIIMHCKOHN MOMOIIIN;

- CIly4yau PACXOXKICHHS 3aKIIOYUTEIb-
HOIO0 KJIMHUYECKOrO AMarHo3a W IMaToJoro-
AHATOMUYECKOTO JINarHo3a;
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- Cy4aW TIEPBUYHOTO BBISBICHHUS Y
MAMEHTOB OHKOJIOTHYECKHX 3a00JIeBaHUil B
MO3/IHUX CTaAMSIX;

- ClIy4ad, COIPOBOXIABILKECS >Kajuo-
0aMM TpakJaH WIM MX 3aKOHHBIX TPECTa-
BUTEJIEH HA OCTYMHOCTh M KauecTBO OKa3a-
HUS MEIUIIMHCKON MOMOIIIH;

- BBISBJICHUS A€(EKTOB OKa3zaHUS Me-
JUIUHCKOW TOMOIIM  KOHTPOJHMPYIOUTUMU
OpraHaMiy U OpraHU3alUSIMH.

Ha nepsom ypoene konmpos, coriac-
HO YTBEPXKICHHBIM PYKOBOAMTEIEM YUPEK-
neHus: oObeMaM W TOPSAIKAM TPOBEACHUS
BKKubM/I, 3aBenyromumu CTPYKTYPHBIMU
MOAPA3ACIICHUSIMU €KEMECSIYHO MPOBOJIUTCSA
aHallu3 KOJHMYECTBA, CTPYKTYPHl BBISBJICH-
HBIX JeEKTOB, MX MPUYMH, BIUSHUSI Ha WC-
X0 3a0o0NeBaHUs, MO OTIECIbHBIM BpadyaM
(cnenuanbHOCTSIM), HO30JOTHYECKUM  €/U-
HunaMm. Ha xaxnaeiii cinydait BKKubM/Jl Ha
MIEPBOM YPOBHE 3aBEAYIOIIMMU OTICICHUSIMU
3anonHserca «KCIepTHasl KapTa Mo OlEHKe
3aKOHYEHHOTO ciydas 3a0oyieBaHusi (B3poc-
J0r0, peOeHKa) B aMOYJIaTOPHBIX YCIOBHSIIX).
3anoJIHeHHbIE YKCIIEPTHBIE KapThl HA MPOJIe-
YEHHOTO OOJIBHOTO BMECTE C MEIUIIMHCKOU
KapTOH MepearoTcs Ha SKCIEPTU3Y JOIKHO-
CTHOMY JIMILY, OTBETCTBEHHOMY 3a OpraHu3a-
uro koHTposst OKMIL.

3aBeAyronMe OTIENCHUSIMU OCYLIECTB-
JSFOT aHAM3 PE3Yy/IbTaTOB IPOBEACHHOTO B
npegenax cBoux nonmHomounii BKKubMJ[ u
exekBapTaibHO 70 10 uncna mecsia, claenyro-
LIErO 32 OTYETHBIM, MPEAOCTABIAIOT MMChbMEH-
HBII OTYET KypUPYIOLEMY 3aMECTUTENO PYKO-
BOJIUTENS C MPEAJIOKEHUSIMH, HAPaBICHHBIMU
Ha YCTpaHEHHE MPUIUH BOSHUKHOBEHUS J1e(eK-
TOB NMEPBUYHOM CTOMATOJIOTMUYECKON MOMOIIIH,
TIOBBIIIEHHE €€ KauecTBa U A(PPEKTUBHOCTH —
JUIL PAacCMOTPEHUST W TPUHITUS COOTBETCT-
BYIOIIUX YITPABJICHYECKUX PEILICHU.

Ha Bcex 3Tamax oLieHMBAaeTCsl BEICHHE
MEIUIIMHCKOW JTOKYMEHTAIlMd — MEIUIIHHC-
KOH KapThl CTOMAaTOJIIOTUYECKOTO OOJIBHOTO:
3aMoJIHEHHUE BCEX Pa3zelioB, MPelyCMOTPEH-
HBIX aMOYJIaTOpPHOW KapTOW, HaIU4Yue WH-
(hopMUPOBAHHOTO JOOPOBOJBHOTO COTJIACHS
Ha MEIMIIMHCKOE BMEIIATEIbCTBO; MEPBUY-
HBI OCMOTp TAIlMEHTa W CPOKH OKa3aHHUs
MEIUILUHCKON MOMOIIH; YCTaHOBJIEHUE TIPE-
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BapUTEJIBHOIO JAMArHo3a JieyalluM BpauoM B
X0Jie MEpPBUYHOrO IpHeMa MauueHTa; (op-
MHUpPOBaHHE IUIaHA OOCIETOBaHMS MalMEHTa
IIPY IIEPBHUYHOM OCMOTpE C Y4YETOM IIpe/Ba-
PHUTEIBHOTO JMarfo3a; (OpMHUpPOBAHHE ILIA-
Ha JIeYEHUs; BKIIOYEHUE B IUIaH o0clenoBa-
HUSL U JIGYEHMs] NIEpeuHsl JIEKApCTBEHHBIX
IIpenaparoB Jjisi MEJULMHCKOTO IIPUMEHEHMUS,
Ha3HAYEHUE JIEKAPCTBEHHBIX IPENaparoB JUls
MEIUIMHCKOIO IIPUMEHEHUS; YCTAHOBJICHUE
KJIMHUYECKOr0 MarHo3a Ha OCHOBAaHUM JlaH-
HBIX aHaMHe3a, OCMOTpa U JaHHbIX Jiabopa-
TOPHBIX, UHCTPYMEHTAJIbHBIX, UHBIX METO/I0B
UCCIIEJOBAaHMsl; BHECEHHE COOTBETCTBYIOLIEH
3anucy B aMOyJIaTOPHYIO KapTy IpU HAJIMYUH
3a00seBaHMs, TPEOYIOIEr0 OKa3aHUs MEIU-
IIMHCKOM IOMOILY B CTALIMOHAPHBIX YCIIOBUSX;
IPOBE/IEHUE KOPPEKIMH IUIaHa 00CIIe0BaHUs
U IUIaHa JICYEHUs; Ha3HAYE€HUE U BBINKCHIBA-
HHE JIEKapCTB, B COOTBETCTBUU C YCTAHOBJICH-
HBbIM TIOPS/IKOM; PE3YNIbTaThl JIEYEHUS; OCY-
IIECTBJIEHUE JMCIIAHCEPHOIO HAOJIO/ICHMUS;
[IPOBEJCHNE TUCTIAaHCEPU3ALIUH.

Ha emopom ypoene kommposa 3amec-
TUTENU TJIaBHOTO Bpaya C Y4YeTOM JAaHHBIX
KOHTPOJISI Ha IIEPBOM YPOBHE €KEKBapTaIbHO
U €XKErofHO MPOBOJAAT aHAIU3 KOJIMYECTBA,
XapakTepa BBIABICHHBIX J1€(EKTOB, UX
CTPYKTYpbl M BJIMSHMS Ha HCX0J] 3abosieBa-
HUS, IPUYMH JePEKTOB MO OTJCNIBHBIM Bpa-
yaM, HO30JIOTUYECKUM €IMHMIIAM, OTAENIEHU-
AM; BBIABIIIIOT JUHAMHUKY KOJIMYECTBA H
CTPYKTYpbl J1€(EKTOB MO MOAPA3JIEICHUSIM.
Pe3ynbpTaThl KOHTpOJIA KayecTBa (DUKCUPY-
10TCs B criennanbHOM KypHane BKKubM/I.
ITo pesynpraTtam 3KCHEPTU3BI KaXKIOTO CIy-
yasi OKa3aHUsl IEPBUYHON CTOMAaTOJIOTHYe-
CKOM IOMOIIY 3alOJIHAETCS )KYPHAI 110 KaX-
JIOM COCTaBJIAIOLIECH 3aKOHYEHHOTO Ciydas
(IpeeMCTBEHHOCTh, ATAIHOCTh, PE3YJbTATHI
JICYEHUs, YAOBJIETBOPEHHOCTh NAaIMEHTa U
Ip.), ompexaensiercs KodQQUIMEHT KauecTBa
Meauiuacko momomu  (Kxmp) ¥ maercs
uTorosoe 3axyoueHue o KMIIL

B KMII B I'bY PO «I'opojnckas ctoma-
TOJIOTHYECKAs MOMUKINHUKA Ne3) pe3ynbTu-
pyromiasi olleHKa, OmpenenseMas MO HUTOro-
BoMYy Kod¢¢urmenty kayectsa (0,93, 0,93 u
0,95), oneHnBanmach Kak «XOpOIIO» 3a BECh
nepuon 2014-2016 rr.
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Ha mpemvem yposne xowmponas pelie-
Hus BpaueOHo komuccuu 1o BKKubM/I, co-
JIACHO TpuKa3y Munsnpasconpaszsutus PO
ot 05.05.2012 Ne502H [6],0opmitsitoTcst B BU-
Jie TIPOTOKOJIa M (PUKCHPYIOTCS B JKypHale
KIIMHUKO-3KCIIEPTHOM paboThl (yaeTHast popma
032y-02).Ha 3acemanusix BpauyeOHOM KOMHC-
CHM €KEKBapTaJIbHO (€KEroHO) MPOBOAUTCS
a”Hanu3 nokaszareneit padorsl I'BY PO «l'o-
pPOZCKasi CTOMATOJIOTHYECKas IOJUKINHUKA
Ne3» mo cpaBHEHMIO €O CpeTHUMHU OOJIACTHBI-
MU TIOKa3aTesIsIMH, MoKaszatessiMu 1o PO (oc-
HOBHBIE II0Ka3aTelId 3/I0pOBbsl HACENIEHUA U
JeATEIbHOCTH MEIUIIMHCKOW OpraHu3alim).
BrusBisiercst BimsiHEEe OOHAPY)KEHHBIX JIe(eK-
TOB Ha JIEITEINBHOCTh MEAUIIMHCKON OpraHu-
3aIMy, BKIIIOYasi HepalMoOHATIBHOE U Hed(eK-
TUBHOE UCIIOJIb30BAHUE PECYPCOB.

st paccMOTpeHHsT M TIPUHSTHSL COOT-
BETCTBYIOIIMX  YIPABICHYECKUX  PEIICHUI
npezcenaTenb BpayeOHOM KOMUCCHH B pPaMKax
©KEKBapTAILHOTO OTYeTa 0 paboTe KOMHCCHH
NPEIOCTaBNIAET IJIABHOMY Bpady aHajiu3 pe-
3yneratoB BKKubM/I ¢ npemnoxenusimu, Ha-
NpaBJICHHBIMHA Ha YCTpaHEHUE TPHYHH Je(eK-
TOB B OpraHu3aiuy Je4yeOHO-IUarHOCTH-
YECKOro IpoIecca, a TaKkKe IMPeUIOKEHUIMU
IO MOBBIIIEHUIO KaYeCcTBa OKa3bIBaeMOM Hace-
JICHUIO MEMLIMHCKOM MTOMOIIIH.

Cornacho [lomoxeHnto, B LEISAX MOBBI-
IIEHUs] KauecTBa, 0€30MacHOCTH MEIUIIMHCKOM
MOMOIIM M MOTHBALIMM MEIULUHCKUX PaboT-
HUKOB K Ka4e€CTBEHHOMY TpYIy, IIpU OIpeje-
JeHUM pazMepa CTUMYJIMPYIOLIMX BBIILIAT
YUUTHIBAIOTCS ~ BBINIOJIHEHUE  IOKa3arenei
(kputepreB) 3G GHEKTUBHOTO KOHTpPAKTa, YCT-
paHeHue N1eeKTOB B OpraHU3alMu JieuyeOHO-
JMAarHOCTUYECKOTO TPOLIECcca, KaueCTBO BeEIE-
HUSI MEIMIIMHCKOM JOKyMEHTaluu, (hakThl OT-
KJIOHEHUS OT KJIMHUYECKUX PEKOMEHIANN
(TpOTOKOJIOB Be/IeHUsI OOJBHBIX) U TOPSAKOB
OKa3aHUS MEIULIMHCKOM TOMOIIH.

Crumynupyromye BBIIUIAThl OCYIIECTB-
JSIOTCST. MEJJMLUHCKONW OpraHu3anuen u3 o0-
el SKOHOMHH, 00BbEM KOTOPOM 3aBUCHUT OT
NOCTYNMBIIUX OT CTPAXOBBIX MEAUIIMHCKUX
opranmzaiuii (CMO) cpenctB 3a OKa3zaHHYIO
MEIUIMHCKYIO TIOMOIIb (IO YCIIOBHBIM €IU-
Hutam Tpynoemkoctd — YET). Ilpu atom ypo-
BEHb OIUIATHI MEPBUYHON CTOMATOJIOIMYECKOM
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nomotu B cucreme OMC onpenensiercst 00b-
emamu YET, ¢ yderom kauecTBa NEepBUYHOM
CTOMATOJIOTHYECKON oMot [7].

CornmacHO JEHCTBYIOIIEMY 3aKOHOJIA-
TEJIbCTBY, 3KcnepTHas pabdora CMO BbIHYX-
JICHHO CHWD)KAeT YPOBEHb JIOXOJOB MEIUIHH-
CKHMX OpraHu3anuii (Heoruiata, mrpadsl ¥ ap.)
IIPY HEKAYEeCTBEHHOM OKa3aHWU MEIUIMHCKOM
MIOMOIIIM, HETPaMOTHOM O(OpPMIICHUH MeIH-
IIMHCKOM IOKyMeHTauuu u Jip. Bmecre ¢ tem,
nosbiieHne KMII myreM BHEApeHUs CHCTEMBI
BKKubM/] criocoO6cTBYeT MOBBIIICHUIO J10XO0-
JIOB MEIMIIMHCKOM OpraHu3aluy, o0ecrieurBas
BO3MO)KHOCTh MaTe€pUaIbHOW 3aWHTEPECOBaH-
HOCTH B KAueCTBEHHOM TpYJAE, MOBBIIIEHUU
KBTU(UKAIIMA ~ MEIUIMHCKOTO TepcoHana,
IIONIOJITHEHUM MaTepualibHbIX PECypcoB M TeX-
HUYECKOM TEePEOCHAIIICHHH.

B I'BY PO «I'opojackasi cToMaToJIOru-
yeckas MOTUKIMHUKA Ne3»0CyIecTBIsUINCh
MEpPONPUSTHSI, HAIpaBJICHHbIE HA YCTpaHe-
Hue (HakTopoB, 00YCIOBUBIIUX J1e(HEKTHl B
OpraHM3ali U OKa3aHUU [IEPBUYHOM CTOMa-
TOJIOTUYECKOI TMOMOIIM, HalpaBleHHbIE Ha
MOBBILICHUE €€ KauecTBa M O€30MacCHOCTH,
4yTO 0Oecreunsio cHmkeHue ¢ 8,6% B 2014 r.
10 7,4% B 2016 T. 1oy BBISBICHHBIX Ac(eK-
TOB, HECMOTpPSI Ha YCHJICHHE DKCIIEPTHOH pa-
60Tl CMO, uTO BBIPa3WIOCh B YBEIMYEHUU
KOJIMYECTBA TPOBEACHHBIX JKCIEPTH3 IO
BPEMEHHBIM KapTaM 3KCIEPTHOM OLEHKU ¢
5114 no 5974, COOTBETCTBEHHO.

B nensax ¢opmupoBaHus y MeAMIIMH-
CKUX pPaOOTHUKOB YCTOHYMBOTO MHEHHS O
1IEeJIECO00Pa3HOCTH U HEOOXOIUMOCTH BHE-
JIpEHHUs TPEXypPOBHEBOU CHUCTEMBI
BKKuBbM/[ B uX JeATEIbHOCTh, PYKOBO-
acteoM I'BY PO «l'opoackas cromaTosoru-
yeckasi MoJUKINHUKA N3y ObLT IPUHAT psf
OpPraHU3alMOHHO-KOHOMHYECKHUX MED:

- peryisipHble €KeMecsiuHble padouune
COBEIIaHUS U UHCTPYKTAXKH;

- CBOEBPEMEHHOE H3/IaHuE€ MPHUKA30B U
UHCTPYKIUH;

- pa3zpaboTka (OpMBI aKTa MO PE3yJib-
tataMm npoBepku B pamkax BKKubM/JI (yr-
BEpIKJIeHa MPUKA30M);

- COBEPILICHCTBOBAHHME OpPraHU3aLMOH-
HBIX ¥ JIEYCOHBIX TEXHOJOTUM C YIETOM CO-
BPEMEHHBIX TpeOOBaHMI (MalIMHHBIE METO-
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16l 00pabOTKM KOPHEBBIX KaHAJIOB C IOMO-
IO  HUKEIb-TUTAHOBBIX  HHCTPYMEHTOB
(Mtwo, Flex Master), pa3nuynbie TEXHHKH
00Typaluy KOPHEBBIX KaHAJIOB; IPUMEHEHHE
9H/0AKTHUBATOPA, COBEPLICHCTBOBAHUE TEX-
HUK pabOThl COBPEMEHHBIMH (HOTOKOMIIO-
3UTHBIMU MaTepHajJaMH, UMILIAaHTALHUs 3y0O0B
C TOCIEAYIOUIMM MPOTE3UPOBAHUEM, HU3TO-
TOBJICHUE HEHIIOHOBBIX MPOTE30B);

- OOHOBJIEHHE MaTepHAIbHO-TEXHUYEC-
Ko 0a3bl (OJTHOE mepeocHaleHne KaOuHe-
TOB, PErHUCTPaTyphl, 3yOOTEXHUYECKOU J1ab0-
paTopun);

- uHpOpMaTHU3aIus JIeueOHO-THarHoC-
TUYECKOT0 U OPraHU3allMOHHO-TEXHUYECKOTO
nporecca (B pamMKax HCHOJIb30BaHUS MEIu-
nuHCKoW mHpopmanmonHoi cuctemsl «Tpa-
cTMen» TOSTamHOE BHEAPEHUE CEpPBU-
COB:«DJIEKTPOHHAsA pPErucTparypa», B T.U.
ycnyra B aJieKTpoHHOM Bujie «IIpuem 3asBok
(3anuch) Ha IpPUEM K Bpauy»; «JIEKTPOHHAas
MeaunuHcKas kapta» (popma Ne025/y),
«DNEeKTpOHHASA Kaccay), obJieryaromas es-
tenbHOCTh I'BY PO «l"opojackasi cromarosio-
rHYECKast MOJMKIMHUKA Ne3»;

- aKTUBHOE MPUMEHEHHE TOOIIPEHUN 1
IMCUUIUIMHAPHBIX B3BICKAHWH 32 HEKavyecT-
BEHHBII TPy B COOTBETCTBUH C TpYyIOBBIM
Konekcom PD;

- muddepeHuumanus B oriare Tpyaa
MEIUIUHCKUX PaOOTHUKOB C YYETOM IIOKa-
3areneil pezynbratuBHOCTH U KMIIL.

B nensx nosbimuenus 3¢(eKkTUBHOCTH
BKKubM/I B I'bY PO «l'opoackas ctomaro-
jorudeckas nonaukiauHuka Ne3» perynspHo
POBOJATCS  TNpodeccrHoHaIbHO-00pa30Ba-
TEJbHBIE MEPONIPUATHUS: KIMHUYECKHE pa30o0-
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pel nedextoB KMII ¢ Bpayamu, Hay4yHO-
MpaKkTUYECKHe KOH(EpeHIIMH, TIOBBIIICHUE
KBUTM(UKAIIMA MEIUIUHCKUX PaOOTHHKOB,
obecrieueHne MX aKTyaIbHOM MEIUITMHCKON
JUTEPATypou U JIp.

Oneir I'BY PO «lopojnckasi cromaro-
JIOTHYecKasl MONMUKIMHKUKA Ne3y 1o mpumeHe-
Huto cucreMbl BKKubM/[ B Hactosiiee Bpems
TUPOKUPYETCS Ha PETHOHAIBHOM YPOBHE —
BHEAPSETCS B JCSATEIbHOCTh MEIUIIUHCKUX
OpraHu3alyil B 1eJIsIX MOBBIIICHUS KayecTBa U
0€30MaCHOCTH X IEATEILHOCTH.

BriBoabI

1. Buenpenne BKKubM/[ B paboty
I'BY PO «lopoackas cTomMaroyioruueckas
noyimkiarHuKa Ne3y, ¢ MOCTOSHHOM OIEHKOM
— ocHoBou cucrtembl BKKubM/[ — moruBu-
pPOBAJI0 MEIUIIMHCKUX PAOOTHUKOB K IOBBI-
IICHHUIO OTBETCTBEHHOCTH 3a OKa3aHHE Hace-
JICHUIO MEJIHMITMHCKOM ITOMOIIH.

2. Tlpu OTCYTCTBUHM «TOTaJbHBIX pe-
MIPECCU» CO CTOPOHBI PYKOBOJCTBA MEJIH-
IIMHCKOM OpraHu3allii, OCO3HAHHE BPAYOM
HEOTBPAaTUMOCTU CHI)KEHHS pa3Mepa CTUMY-
JUPYIOIIUX BBIIUIAT (AUCIUIUTMHAPHBIX B3bI-
CKaHUu#) Mo pe3ynbraraM 0ObEeKTUBHOTO KOH-
TPOJIS 3a KaXIbld Cllydall HEKaue€CTBEHHOTO
OKa3aHUs MEIHMIIMHCKOM ITOMOIIM, 3Ha4YM-
TEJNHHO IMOBBICUJIO OTBETCTBEHHOCTD KaKJIOI0
MEIMIIMHCKOTO pabOTHUKA U 00ECTIeYHIIO TO-
BBIIICHUE KauecTBA M OC30IACHOCTU MEIH-
uuMHCKOM momom. [lpu 3TomM moomipenus u
JIOTIOTHUTEIbHBIE CTUMYJIUPYIOIINE BBITIIA-
ThI 32 KaUe€CTBEHHBIH TpPyA CIOCOOCTBOBAIH
noseimennio KMIT: 3a 2016-2017 rr. HE 110-
CTYNUJIO HU OAHOW OOOCHOBAaHHOMW >KajoOBI
OT ITaI[UCHTOB.

3. Ilpeanoxenus (mpakTHUecKue
PEKOMEH/IAIMU) TI0 OPTaHMU3ALUU CHCTEMBI
BHYTPEHHEr0  KOHTpOJII ~ KayecTBa W
0€30MacHOCTH MEIUITMHCKON NesTeTbHOCTH
B MEJIMIIMHCKON OpraHuszanuu (cramuoHape)/
OI'BY «lleHTp MOHHUTOPUHIA W KIMHUKO-
HKOHOMHUECKOW 3KcrepTusb» Poc3npaBHa-
3opa. 2015. 115 c¢. Available at:
http:/www.mediexpo.ru>fileadmin/user_uplo
ad/ content...vkk i...v...([lata oOparmieHus:
08.09.2017).
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INTRODUCTION OF INTERNAL CONTROL OF QUALITY AND SAFETY
OF MEDICAL ACTIVITIES IN HEALTHCARE ORGANIZATION

I.V. USPENSKAYA, E.V. MANUKHINA, S.V. YURINA

Ryazan State Medical University, Vysokovoltnaya str., 9, 390026, Ryazan, Russian Federation
The article presents the experience in introduction of the internal system of control of

quality and safety of medical activity in a healthcare organization engaged in rendering pri-

mary medico-sanitary dental care to the population. The study was conducted in Municipal
Dental Outpatient Clinic Ne3 of Ryazan where the three-level control system was introduced.
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The internal quality control of medical care was carried out on the basis of a medical card of
a dental patient (form 043/y). The authors detected a decline in the share of identified defects
in medical care from 8.6% in 2014 to 7.4% in 2016 despite the increased number of expert
examination scarried out using time cards of expert evaluations (from 5114 to 5974, respec-
tively). The introduction of the given control system with continuous evaluation into the
work of the dental outpatient clinic motivated the medical personnel to increase responsibil-
ity for rendering medical care to the population. Here, the awareness of the doctor of the in-
evitable reduction in the incentive rewards (disciplinary penalties) for each case of rendering
low-quality medical care significantly raised responsibility of each medical worker and pro-
vided increase in the quality and safety of medical care. Rewards and additional incentive
rewards for high-quality work stimulated improvement of medical care quality: in 2016-2017
not a single justified claim was received from patients. The experience of Municipal Dental
Outpatient Clinic Ne3 in use of the internal control system is nowadays being spread on the
regional level — it is being introduced into the activity of healthcare organizations with the
aim of improvement of the quality and safety of their activity.

Keywords: internal control of quality and safety of medical activities, expert examination
of quality of medical care.

Instruction of the Government of the In this context the main purpose of ICQ
Russian Federation Ne2511-p of 24.12.2012 and SMA is to provide the population with
approved the governmental program “Health- the right for medical care in the required vol-
care Development” which is being fulfilled ume and of the appropriate quality on the ba-
on the regional level. The aim of the program sis of the optimal use of the human resources,
is to provide availability of free medical care material and technical basis, of medical tech-
and to increase the effectiveness of medical nologies; for treatment in accordance with
services with the kinds, volume and quality clinical recommendations of evidence-based
corresponding to the level of morbidity, de- medicine (treatment protocols) [2]. The main
mands of the population and to achievements tasks of ICQ and SMA are:
of the modern science. - control of the quality of the medical care;

The legal basis for realization of the - identification of defects in organiza-
statements of the governmental program is tion of the treatment-diagnostic process and
the requirements of Federal Law Ne323-®3 determination of their causes;
of 21.11.2011 “On Fundamental Healthcare - prevention, detection and restrain of
Principles in the Russian Federation” con- infringements of the requirements to the
cerning implementation of the internal con- quality and safety of medical activity;
trol of quality and safety of medical activity - taking measures for elimination of the
(ICQ and SMA) by organs and organizations consequences and causes of infringements
in the order stated by managers of these or- identified in ICQ and SMA,
gans and organizations [1]. - assurance of the quality and safety of

It is clear that rendering high-quality and medical activity provided by the healthcare
safe medical care is impossible with non- institution;
fulfilment of the order of rendering medical - determination of quality parameters
care, of protocols of patient management (clin- of the activity of a healthcare institution;
ical recommendations), with in sufficien the - observance of the volumes, terms and
healthcare resources, with non-observance of conditions of rendering medical care in a
the volumes, terms and conditions of rendering healthcare institution;
medical care and with other factors detected in - creation of a system for evaluation of
the process of introduction of ICQ and SMA in activity of the personnel participating in ren-
a medical institution. dering medical services;
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- registration of the results of the con-
ducted control of quality and safety of medi-
cal activity;

- selection of optimal managerial deci-
sions and carrying out measures for preven-
tion of defects in organization of and render-
ing medical care, increase in the effective-
ness of using resources of medical care;

- evaluation of optimality of use of the
human, material and technical resources of a
medical institution;

- evaluation of organizational technol-
ogies for rendering medical care;

- study of satisfaction of the population
with the rendered medical care.

FSBI “Center of Monitoring and Clinico-
Economic Expertise” of Federal Service on
Surveillance in Healthcare and Social Devel-
opment of the Russian Federation elaborated
“Proposals (Practical Recommendations) on
Organization of System of Internal Control of
Quality and Safety of Medical Activity in
Healthcare Institution (in-patient clinic)” which
are being introduced into the practical
healthcare in pilot mode, while analogous rec-
ommendations for healthcare institutions of the
primary care are only under development [3].

In this connection, the importance of
the study of experience in the introduction of
the control of quality and safety of medical
activity of medical organizations that render
the primary medical care, is out of doubt.

Aim of Research

The aim of research was to study the
experiment of introduction of the system of
internal control of quality and safety of med-
ical activity into a medical organization.

Materials and Methods

The study was conducted in SBI of Rya-
zan Region “Municipal Dental Outpatient Clin-
ic Ne3” of Ryazan — a medical organization that
renders the primary specialized medical care to
the population on specialty “dentistry” (further
—the primary dental care).

In the medical institution “Regulation
on Organization and on the Order of Internal
Control of Quality, Safety and Expertise of
Quality of Medical Care in SBI RR Munici-
pal Dental Outpatient Clinic Ne3” (further
Regulation) is developed. In Regulation di-
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rections of the activity, aims and tasks are
stated, measures for achievement of the set
aims and tasks are planned, parameters of
their achievement and mechanism of control,
the order of control and expertise of the qual-
ity of medical care are determined [4].

The direction so Internal Control of
Quality and Safety of Medical Activity include:

- medical drug safety; control of safety
of medical drugs storage;

- control of quality and safety of turno-
ver of medical products;

- prophylaxis of risks associated with
surgical interventions;

- epidemiological safety; prophylaxis
of infections associated with rendering of the
primary dental care;

- system of personnel management; im-
provement of qualification of medical personnel.

Criteria of evaluation of the quality of
medical care (QMC) according to the Order
of the Ministry of Health of Russia Ne 203u
of 10.05.2017 “On Approval of Criteria for
Evaluation of Medical Care Quality” are
used in all kinds (profiles) of medical care
including the primary dental care (point 3.11
— Quality Criteria in Diseases of Digestive
Organs Including Diseases of the Oral Cavi-
ty, Salivary Glands and Jaws) [5].

The internal control of the QMC was
conducted on the basis of the medical card of
dental patient (form Ne043/y), according to the
same Order of the Ministry of Health of RF.

Results and Discussion

It is not possible to present the experi-
ence of introduction of ICQ and SMA in all
directions within the frames of one article. The
authors would like to dwell up on the most im-
portant, in their opinion, directions (tasks) from
the point of view of providing QMC.

According to Regulation, the expert es-
timate of the quality of treatment-diagnostic
procedure in SBI RR “Municipal Dental Out-
patient Clinic Ne3” is conducted for particular
completed cases. The expertise of the quality
of medical care (EQMC) is conducted on the
basis of medical documentation, and if neces-
sary — “in- person” EQMC is conducted.

According to Regulation, the internal
quality control of medical care is implemented
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on three levels: 1 — by managers of depart-
ments, 2 — by the deputy chief doctors for med-
ical work and 3 — by medical commission.

The following cases are subject to ob-
ligatory control:

- lethal cases among patients of work-
ing age;

- cases accompanied by iatrogenic
complications, undesirable reactions to medi-
cal drugs, unfavorable events associated with
use, storage, processing, servicing and utili-
zation of medical products;

- cases of the primary disability of in-
dividuals of the working age;

- cases of illness with periods of treat-
ment prolonged or shortened by 50.0% of the
established standards of medical care;

- cases of discrepancy between the final
clinical diagnosis and post-mortem diagnosis;

- cases of newly found oncological dis-
eases at late stages;

- cases accompanied by complaints of in-
dividuals or of their legal representatives about
the availability and quality of medical care;

- identification of defects of rendering
medical care by controlling organs and or-
ganizations.

On the first level of control, in accord-
ance with the volumes and order of ICQ and
SMA, managers of structural units monthly
carry out analysis of the quality, structure of
identified defects, of their causes, influence on
the outcome of disease in respect of separate
doctors (specialties) and nosological units. On
the first level managers of departments fill
“Expert Card for Evaluation of the Complete
Case of Disease (of adult, child) in Outpatient
Clinic”. Filled expert cards for the treated pa-
tient, together with the medical card are passed
for expertise to an official person responsible
for organization of control of EQMC.

Managers of departments carry out
analysis of the results of ICQ and SMA con-
ducted within the limits of their authorities
quarterly until the 10™ of the next month af-
ter the reporting month and submit a report to
the supervising deputy manager with pro-
posals on elimination of the causes of defects
in rendering the primary dental care, for im-
provement of its quality and effectiveness,
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for consideration and taking the appropriate
managerial decisions.

At all stages maintenance of medical
documentation is evaluated—medical card of a
dental patient: filling of all sections in the med-
ical card, existence of the patient informed
consent for medical intervention; the primary
examination of the patient and the periods of
rendering medical care; the preliminary diag-
nosis made by the attendant doctor at the initial
consultation of the patient; plan of examination
of the patient made at the first examination tak-
ing into account the preliminary diagnosis;
plan of treatment; inclusion of a list of medical
drugs into the examination and treatment plan;
administration of medical drugs; clinical diag-
nosis on the basis of the data of medical histo-
ry, of instrumental, laboratory and other meth-
ods of examination; making a record in the
outpatient card, about disease requiring medi-
cal assistance in the in-patient clinic; making
corrections to the examination plan and treat-
ment plan; prescription of medical drugs ac-
cording to the established order; results of
treatment; follow-up care; prophylactic medi-
cal examination.

On the second level of control deputy
chief doctors, on the basis of the data of the
first level control, quarterly and annually car-
ry out analysis of the quantity and character
of the identified defects, of their structure
and influence on the outcome of disease; of
causes of defects for particular doctors,
nosological units and departments; identify
the dynamics of the quantity and structure of
defects for different departments. The results
of quality control are recorded in a special
journal of ICQ and SMA. The results of the
expertise of every case of the primary medi-
cal care are recorded in the journal for every
component of completed case (succession,
stages, results of treatment, satisfaction of the
patient, etc.), coefficient of the quality of
medical care is determined (Cqmc¢) and the
final conclusion about QMC is made.

The QMC in SBI RR “Municipal Den-
tal Outpatient Clinic Ne3”was estimated by
the final coefficient of quality (0.93, 0.93 and
0.95) and was evaluated as “good” for the
whole period 2014-2016.
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On the third level of control the deci-
sions of the Medical Commission on ICQ
and SMA are written in the form of protocol
according to the Order of the Ministry of
Health and Social Development Ne502u of
05.05.2012 [5] and are recorded in the Jour-
nal of clinico-expert activity (record form
032y-02). At the meetings of Expert Com-
mission (quarterly, annually) the parameters
of the work of SBI RR “Municipal Dental
Outpatient Clinic Ne3” are analyzed in com-
parison with the average regional parameters,
parameters for RF (the main parameters of
the health of the population and of the activi-
ty of a medical organization). The influence
of the detected defects including irrational
and ineffective use of resources, on the activ-
ity of the medical organization is identified.

For consideration of and taking the cor-
responding managerial decisions the Chair-
man of Medical Commission submits to the
chief doctor the analysis of results of ICQ
and SMA in the quarterly report about the
work of Commission with proposals on elim-
ination of causes of defects in organization of
the treatment-diagnostic process, and also
with proposals on improvement of the quality
of the medical assistance rendered to the
population.

According to Regulation, for improve-
ment of the quality and safety of medical
care and of motivation of the medical per-
sonnel for the high-quality work, in determi-
nation of size of the incentive rewards the
fulfillment of parameters (criteria) of the ef-
fective contract, elimination of defects in the
organization of the treatment-diagnostic pro-
cess, the quality of maintenance of medical
documentation, cases of deviations from clin-
ical recommendations(protocols of patient
management) and procedures of rendering
medical care are taken into account.

Incentive rewards are payed by medical
organization out of the economic funds the
volume of which is determined by the funds
transferred by medical insurance organiza-
tions (MIO) for the rendered medical assis-
tance (according to the conventional labor
intensity units — CLIU). Here, the level of
payment for the primary dental care in the
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MIO system is determined by the CLIU lev-
els, taking into the account the quality of the
primary dental care [7].

According to the effective law, the ex-
pert work of MIO forcedly reduces the level
of income of medical organizations (non-
payments, penalties, etc.) in case of low qual-
ity of the rendered medical assistance, illit-
erate implementation of medical documenta-
tion, etc. With this, improvement of the
QMC through introduction of ICQ and SMA
system promotes increase in the income of
the medical organization providing material
interest in the high-quality labor, improve-
ment of the qualification of the personnel,
replenishment of the material resources and
in technical re-equipment.

In SBI RR “Municipal Dental Outpa-
tient Clinic Ne3”measures were undertaken
directed at elimination of factors that induced
defects in organization and rendering of the
primary dental care with the aim to increase
its quality and safety which provided reduc-
tion in the identified defects from 8,6% in
2014 to 7,4% in 2016 despite the increased
expert activity of MIO with the increased
number of expert examinations using time
cards of expert evaluation from 5114 to
5974, respectively.

To form an unalterable opinion in med-
ical workers about reasonability and necessi-
ty of the introduction of the three-level ICQ
and SMA system into their activity, the man-
agement of SBI RR “Municipal Dental Out-
patient Clinic Ne3” adopted some organiza-
tional and economic measures:

- regular monthly working meetings
and briefings;

- timely issue of orders and instructions;

- elaboration of the form of act on the
results of control in the frames of ICQ and
SMA (approved by the Order);

- improvement of organizational and
medical technologies taking into account the
modern requirements ((machine methods of
root canal therapy using nickel titan instru-
ments (Mtwo, Flex Master), different tech-
niques of obturation of root canal, use of
endoactivator, improvement of the working
techniques with modern light activated res-
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ins, teeth implantation followed by dental
prosthetics, manufacture of nylon dentures));

- renewal of material and technical basis
(complete re-equipment of the cabinets, regis-
tration offices, dental technical laboratories);

- informatization of the treatment-
diagnostic and organizational-technical pro-
cess (within the frames of use of medical in-
formation system “Trust Med”, stage-by-
stage introduction of services: “Electronic
Registration Office” including electronic ser-
vice “Fixing an appointment (registration)”,
“Electronic medical card” (form Ne025/y),
“Electronic cash register”) that simplifies the
activity of SBI RR “Municipal Dental Outpa-
tient Clinic Ne3”’;

- active use of rewards and disciplinary
actions for low-quality service in compliance
with the Russian Federation Labor Code;

- differentiation in the payment for la-
bor of medical workers taking into account
the parameters of effectiveness and QMC.

To improve effectiveness of ICQ and
SMA in SBI RR “Municipal Dental Outpa-
tient Clinic Ne3”, professional-educative
measures are regularly carried out: clinical
analysis of QMC defects with doctors; scien-
tific-practical conferences; improvement of
qualification of medical workers; provision
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