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YAOBNETBOPEHHOCTb MALMEHTOB MEAMLUMHCKOW MOMOLLbIO
B PA3NINYHBIX YCNOBUAX EE MPEAJOCTABJ/IEHNA

M.A. APTEMBEBA

PSA3aHCKWI rocyfapCTBEHHbIA MeAULNHCKUI YHUBEpPCUTET UM. akag. W.M. Masnosa,
yn. BbicokoBOnbTHasA, 9, 390026, r. Ps3aHb, Poccuiickas ®eaepauus

Y A0BNEeTBOPEHHOCTb NaLNEHTOB MEAULMHCKON MOMOLbI0 ABASAETCA O4HMUM M3 MoKa-
3aTeneil ee KayecTBa. B cBOIO o4epefb CTeNeHb YAOBMIETBOPEHHOCTU 3aBUCUT OT Hayallb-
HbIX 0XXWUAaHWA NauneHTOB OTHOCUTE/NIbHO CNOCOBHOCTU CUCTEMbI 34PaBOOXPaHEHUS YA0B-
NeTBOPATbL MX 3aNpoCbl. ITK 3aMpochbl BO3pacTaldT NPonopLnoHanbHO MOBbILLEHUIO YPOB-
HA TEeXHWYeCcKOro OCHalleHUss U npogeccUoHanbHOM MOAFOTOBKMW MepcoHasna, pasBUTUSA
MeAULMHCKOM HayKW, pacnpoCTPaHEHHOCTU MH(POPMALNOHHbLIX TEXHONOMUA N aPPeKTUB-
HOCTW OpPraHn3auMOoHHbIX peleHnin. AHanni3 pesynbTaTOB aHKeTMPOBaHMUA MNaLMEHTOB
HY3 «OTgeneHyeckaa 6onbHUUa Ha cT. PbibHoe OAO «PXX[O» nokasan, 4Tto naynmeHTbl
OHEBHOIO WU KPYr/1I0CYyTOYHOr0 CTalMoHapoB OTMeYalT BbICOKMA YPOBEHb YAOB/IETBOPEH-
HOCTN MeANLMNHCKOM NOMOLLbIO, CPeAn MaLMeHTOB NOSIMKAMHUKN 3aDUKCUPOBaAH CPeLHUIA
YPOBEHb YAOBNETBOPEHHOCTU. [pn 3TOM HanboNbLWN YPOBEHb YA0B/IETBOPEHHOCTU OblIN
OTMeYyeH B AHEBHOM cTauuoHape - 91,2% yAoOBNeTBOPEHHbIX MaLMEHTOB, MeAULUHCKON
NOMOLLbI0 B KPYrnoCyTOUHOM cTauymoHape 6bI10 YA0BETBOPEHO 77,6% nauuneHToB, Npwu
obpaleHnn 3a MegUUMHCKON MOMOLWbI0 B MOMIMKAMHUKY 6blNI0 YAOBNETBOPEHO /NLWb
58,8% nauyneHTOB. [NMpoBeaeHNe B MeJNLMHCKOWM OopraHmM3almn BHYTPEHHEro ayamTa C Le-
Nbl0 BbISABNEHUS HEraTUBHbIX (PAKTOPOB, BAUSAKOLWMNX HA peann3aymio OXUjaHuim nayneH-
TOB NPY NOSTYYEHUN MELULMUHCKUX YCNYT, C NOCefYOWeNn NX KOPPEKTUPOBKOM NO3BONT
NOBbICUTb YAOBNETBOPEHHOCTb MEANULMHCKOM MOMOLLbIO.

Knouesble cfoBa: yA40BNe TBOPEHHOCTb MeAULUHCKOW MOMOLbIO, YCN0BUS NpeaocTasne-
HWUA MeAULMHCKOW NOMOLLM, aHKeTMUPOBaHMe NauMeHTOoB, KauyecTBO MeAULNHCKOW NOMOLLM.

MoBbIlWeHVe YAOBNETBOPEHHOCTU Mauu- IOT MO3UTUBHbIE W HEraTUBHblE TEHAEHLMUU B
€HTOB MEeAULMHCKOW MOMOLLbIO ABNSETCH Of- MeWLMHCKON opraHu3aunm, no3BOMSKT Bbl-
HO M3 nepBooYepeHbIX 3afa4y, CTOAWMX ne- ABUTb (PaKTOpbl, HEraTMBHO BAMUAIOLLME Ha
peL 3gpaBooxpaHeHuem Poccuun. B ycnosusx Y/[,0B/IETBOPEHHOCTb MAUMEHTOB MEAULIMHCKAM
0TPaboTKM NauneHT-OPUEHTUPOBAHHON Mope- 06CnyXXMBaHMEM N CBOEBPEMEHHO MPUHUMATb
NN OKasaHUsi MeAULMUHCKOA NOMOLLM MHEHMUS KoppeKkTupytouine mepsl [1, 2, 3].
nauneHTOB MOTYT CNMY>XXUTb OPUEHTUPOM B CO- Kak cnpaBef/iMBO YKa3blBaeTCA MHO-
BEPLUEHCTBOBAHUM CUCTEMbI 3[paBOOXpaHe- rMMW  uccnefosaTensiMn,  YA40BJ/IeTBOPEH-
HUA. Pe3ynbTatbl U3yYeHUs YLOB/IETBOPEHHO- HOCTb MEAULMHCKON MOMOLLbIO, HanpsMyto
CTW NauMeHTOB NpefoCcTaB/geMbIMU MeULMH- 3aBucALLas OT YPOBHA OXUAAHUI NaLUEeHTOB,
CKUMW yCcnyramy LOCTAaTOYHO TOYHO OTpaka- CK/afblBaeTCA M3 MHOXecTBa (hakTOpOB, B
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O0MNbLWNHCTBE HOCALWMX CYOBEKTUBHbLIN Xa-
pakTtep [1, 4]. IMockoNbKYy 3TO 06CTOATENLCT-
BO 3aTPYAHAET OLEHKY CTEMeHN BbIpaXXeHHO-
CTU Y[AOBNETBOPEHHOCTN HaceneHUs Meaun-
LWHCKOI nomollbio, Hambonee uHGpoOpMa-
TUBHbIM METOAOM W3YYEHUS MHEHWU nauun-
EHTOB OTHOCUTE/IbHO PaboTbl CUCTEMBI 34pa-
BOOXPaHEHWA MPU3HAHO NPOBefeHue coumo-
NOTUYECKMX onpocos [5].

N3yyeHne yaoBneTBOPEHHOCTU Meau-
LMHCKOM MOMOLbI MO3BONSET (hOpMMpPO-
BaTb CTpaTernto pasBuUTUA nevyebHOro yupe-
XAeHns, [aeT BO3MOXHOCTb CpaBHMBaTb
MeX/ay Co60/ NonynsapHOCTb OTAENbHbIX Ne-
4yebHbIX MnporpaMm, [AeaTeNbHOCTb OTAeNb-
HbIX MeAULUHCKUX YUPEXEHWIA.

Llenb nccnegosaHus

Llenbto  HacTodAwero umccnefoBaHus
ABMOCb U3YYeHUe MHEeHUA NauueHTOB O Me-
OVUMHCKOM nomowin, npeaocTaBnseMor B
HY3 «OTpeneHuyeckas 601bHMUA Ha CT.
Pbi6HOe OAO «PXX[».

Matepunanbl n MeToAbl

O6bEeKTOM WcCnefoBaHUSA BbICTynamm
nauuMeHTbl cTtapwe 18 ner, npoxogusliue
neyeHne B NOMUKINHUKE, LHEBHOM CTaumo-
Hape W KPyrnocytTo4yHom cTaumoHape HY3
«OTpeneHveckas 6onbHMUA Ha CT. Pbli6HOE

r. n gaswune A06pPOBONbHOE MHOPMUPOBAH-
HOe corjiacue Ha yyacTue B UCC/IeJOBaHUMN.
lMpepMeTOM  UCC/eAOBaHWA — SABWIACh
Y[0BNETBOPEHHOCTb MNaLMeHTOB AOCTYMHOCTHIO
M KayeCTBOM MeAMLMHCKON MOMOLLM, nosyyae-
MO B pamkax TeppuTOpuasibHOW Mporpammbl
0653aT€/IbHOI0 MEAMLIMHCKOrO CTPaxoBaHus.

C6op cTaTUCTUYECKOro Martepuana npo-
BOAM/ICA METOLOM aHKeTUpOBaHWA Cpeau
KBOTHO BbIGOPKM, YUUTbIBaKOLWeEA ¥ oTpa-
XatoLwen CTPYKTYpy reHepasbHOW COBOKYMHO-
CTW, Npu o6palleHnn K Bpady WAW BbINUCKe
MauMeHTOB MO aHKeTe MepBOro YpPOBHSA, YT-
BepXAeHHON npukazom ®DOOMC oT 11 utoHA
2015 roga Nel03 «O6 yTBepxgeHun Metoaun-
YECKMX YKasaHWii Nno NpoBeAeHUI0 COLMOJIO-
FMYECKNX OMnpocoB (aHKETMPOBAHUSA) 3acTpa-
XOBaHHbIX 1L, B cepe 0643aTeNIbHOIO Meam-
LUMHCKOrO CTpaxoBaHus». [Mpu MNOCTpoOeHUn
KBOTHO BbIGOPKM YUUTbIBAINCL CregytoLme
napameTpbl reHepasibHOW COBOKYMHOCTU:

- YNACNO MNPOJIeYEHHBbIX MAaLWEHTOB B
[OHEBHOM CTauuoHape W KPYr/ioCyTOYHOM CTa-
LMOHape, 4UCNO MPUKPEN/IEHHbIX NaLWeHTOB
AN8 0KasaHWa ambynaTopHO-MONUKINHNYECKOA
nomouwn B HY3 «OTaeneHveckas 60/1bHULA Ha
CT. Pbi6HOE OAO «PX/[»;

- NM0JI0BO3pacTHasA CTPYKTypa MNpukpe-

OAO «PX[O» B nepuopg aHBapb - mapt 2017 MAEHHbIX W MPOMEYEeHHbIX  NalUeHTOB.
Tabnuua 1
MonoBo3pacTHON COCTaB aHKe TMPYeMbIX NaLMeHT OB
OTAaeneHyeckon 60/bHMLbI Ha CT. PbiGHOE
CraumoHa MonuknuHmka AAHesHol
Ne BospacTt aHKeTUpyemoro H P cTaumoHap Bcero
Myx. KeH. Myx. KeH. Myx. JKeH.
1 18- 59 myx. (55 >eH.) 22 27 38 44 13 19 163
2. 59 myx. (55>eH.) 1 cTapLue 10 17 13 19 8 17 84
Myx. KeH.
3. Bcero no nony 32 44 51 63 21 36 104 143
4. Bcero no ycnosusmM rnomoLym 76 114 57 247

Mpn npoBefeHNN aHKETUPOBaHWA OblO
3anonHeHo 258 aHKeT, nocne MNpPOBEPKU B WUC-
cnefloBaHue 6bIN10 BKIOYEHO 247 aHKET. B aH-
KETMPOBAHUY MPUHANO yyacTme 104 My>XUuHbI,
B TOM uucne 73 MY>XXYMHbI TPYAOCNOCOOHOrO
Bo3pacta U 143 >XeHWwWHbl, B TOM 4ucne 90
YKEHLLWH TPy[0cnocobHOro Bo3spacra.

Mpepnaraemas aHkKeTa cofep)kana BO-
npochbl, cobpupatoLme nHPopmauuno 06 yL0B-
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NeTBOPEHHOCTM MaLMeHTOB KayeCTBOM U A0C-
TYNHOCTbIO MEAMOMOLLM B pasHbIX YC/OBUAX
ee npefoCTaBNeHUs: aMOynaTopHO-NOANKAN-
HWYECKMX, CTalMoHapo3ameLlaloLnx, B ycno-
BMSIX KPYTNOCYTOUYHOIO HabMIOAEHNS.

ONns  ©n3mMepeHus yA0BNETBOPEHHOCTM
nayueHTOB LOCTYMHOCTbIO M KayeCTBOM Me-
AULMHCKOW MOMOWM ¥ NOMYyYeHUss 0ObEK-
TUBHbIX COLIMONOMNYECKMUX [aHHbIX MUCMOSb-
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30Banachb cnegyrowas wkana, B KOTOpoi no-
3UTUBHbIE W HEraTUBHbIE OLEHKW SBAANUCH
c6anaHCMpOBaHHbIMU:

1 yn0BeTBOPEH®I;

2. CKOpee YAOBNETBOPEHbI, YeM He
YA0B/IETBOPEHDI;

3. CKOpee He YOOBNETBOPEHbLI, YeM
YA0BNETBOPEHDI;

4. He y[OBNETBOPEHHI.

Y [0B/IETBOPEHHOCTb [OCTYMHOCTHIO U
KayeCTBOM MeAMUMHCKOWA nomowm usmMeps-
nacb C MOMOLbIO CNeAyroLWmnx amnupuye-
CKUX WHAMKATOPOB, MPMMEHUMbIX KO BCEM
nokasaTefnam y0B/NETBOPEHHOCTHU:

- "HU3KWNIA YypOBeHb" - yaeNbHbIli Bec
CyMMbl BCeX OUEeHOK "yaoBneTsopeH"
"CKopee YyOOB/IETBOPEH, YEM He Y[0BJIeTBO-
peH" HaxoguTca B guanasoHe 0-25%;

- "Y[OBNETBOPUTE/NbHbIA  YPOBEHL" -
yZenbHbll BEC CyMMbl BCeX OLEHOK "y[oBrie-
TBOpeH" M "CKopee yA0BNETBOPEH, YEM He Y[0B-
NeTBOpeH" HaxoauTcA B AnanasoHe 25-50%;

- "cpefHWi ypoBeHb" - y[AenbHbI BeC
CYMMbl BCeX OLUeHOK "yposneTsopeH" u
"CKOpee YyLOBJIETBOPEH, YEM He Y[O0BJIeTBO-
peH" HaxogmTca B guanasoHe 50-75%;

- "BbICOKNIN YPOBEHbL" - YAENbHbIA BeC
CYMMbl BCeX OUEHOK '"y[ooBnetBopeH" u
"CKopee yOOB/IETBOPEH, YEM He Y[0BJIeTBO-
peH" HaxoauTca B AunanasoHe 75-100%.

PesynbTaTbl U nx 06CyXaeHune

Pe3ynbTatbl aHKeTUPOBaHUA MokKasanu,
YTO YA0BNETBOPEHbI KayecTBOM GecnnaTHO
MeAMUWHCKOW nomowmM npu npegocrtase-
HUM  aMOBynaTOPHO-MONUKAUHUYECKOW no-
mowm 29 yvenosek (25,5%); ckopee ypoBne-
TBOPEHbI, YeM He YA0B/IeTBOpPeHbl 38 uyeno-
BeK (33,3%); ckopee He y0OB/IeTBOPEHbLI, YEM
ypoBneTBopeHbl 32 uyenoBeka (28,0%); He
yaosnetsopeHbl 15 yenosek (13,2%).

TeXHUYeCKUM COCTOSIHWEM, PEMOHTOM
NOMeLeHNn y[oBNeTBOPeHbl 45 4enosek
(39,5%); ckopee y[LOB/IETBOPEHbI, 4YEM He
yaoBneTsopeHbl 49 yvenosek (43,0%);ckopee
He y[LOBMETBOPEHbI, YeM Y[OB/EeTBOPeHbl 16
yenosek (14,0%), 3aTpyAHWUINCb OTBETUTL 4
yenoseka (3,5%).

OCHalLEeHHOCTBHO COBPEMEHHbLIM 060-
pyfoBaHuem ypaoBfieTsopeHbl 31  yenosek
(27,2%); cKopee Yy[OBNETBOPEHbI, YeM He
yaoBneTBopeHbl 67 yenosek (58,8%); ckopee
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He y[OB/ETBOPEHbI, YeM yA0BNeTBOpPeHbl 10
yenoeeka (8,8%),3aTpygHUINCL OTBETUTL 6
yenoBeka (5,2%).

OpraHu3aumeid 3anucn Ha nprem K Bpa-
4y ypoBneTBopeHbl 12 yenosek (10,5%); cko-
pee y[OB/IETBOPEHbI, YeM He YA0B/IETBOPEHbI
30 4venosek (26,3%);ckopee He yAoB/eTBOpe-
Hbl, Yem yz0BneTBopeHbl 50 yenosek (43,9%);
He yaoBneTBopeHbil4d 4enosek (12,3%); 3a-
TPYLHWUINCL OTBETUTL 8 yenosek (7,0%) .

BpemeHem o0xupaHus npuvema Bpaya
yAoBneTBopeHbl 29 yenosek (25,4%); ckopee
Y[OBNETBOPeHbl, YeM He Y[A0BNeTBOpPeHbl 45
yenosek (39,5%); ckopee He y[0BNETBOPEHDI,
4yeM y[0B/IeTBOPeHbl 28 yenoBek (24,6%); He
yposneTsopeHbl 4 4enoseka (3,5%), 3aTpysa-
HUNCb OTBETUTL 8 venosek (7,0%).

Cpokamy 0XupaHus MeaULNHCKUX yC-
Nyr nocne 3anucu yaoB/eTBOpPeHbl 21 yeno-
BeK (18,4%);cKkopee y[OB/NETBOPEHBI, YEM He
yaosnetsopeHbl 45 yenosek (39,5%);ckopee
He y[O0BNETBOPEHbI, YeM Y[OBNETBOPEHbI 29
yenioBek (25,4%); He yf0OBNeTBOpPeHbl 12 ye-
nosek (10,5%), satpyfHUAUCb OTBETUTL 7
yenosek (6,2%).

LOCTYNHOCTbIO HEo6X0aMMbIX nabopa-
TOPHbIX WCCNeAoBaHWn yAOBNEeTBOPEHbI 28
yenoeek (24,6%); cKopee Y[0BNETBOPEHbI,
4yem He ya0BneTBopeHbl 68 venosek (59,6%);
CKOpee He Y[OBJ/IETBOPEHbI, YEM Y[ 0B/IETBO-
peHbl 14 yenosek (12,3%); 3aTpyAHUIUCH
0oTBeTUTL 4 yenoseka (3,5%).

[OCTYNHOCTLI0 AMarHOCTUYECKUX UCCrie-
JI0BaHWI ynoBNeTBOPeHbl 29 yenosek (25,5%);
CKOpee y/J0BNeTBOPEHbLI, YeM He YA0BNeTBOpe-
Hbl 52 uenoseka (45,6%); ckopee He y[oBie-
TBOpPEHbl, YeM Y[0B/IeTBOPeHbl 25 4enoBek
(21,9%); He ypoBneTBOpeHbI 3 venoseka (2,6%);
3aTpyAHUANCH OTBETUTHL 5 venoBsek (4,4%).

[OCTYNHOCTbIO  MEAMLMHCKON NOMOLLM
TepaneBTOB YAOB/IeTBOPeHbl 63  yefnoBeka
(55,3%); ckopee yLOB/ETBOPEHbI, YEM He Y0B-
netsopeHbl 39 4enosek (34,2%); ckopee He
yaoBneTsopeHsbl - 10 yenosek (8,7%); He yaoB-
netsopeH 1 yenosek (0,9%); 3aTpyfHWUACS OT-
BeTUTb 14enosek (0,9%).

[OoCTyNnHOCTbI0O MEAULUHCKON MOMOLLM
Bpayein-cneymannucTtoB yA0BNETBOPeHbl 12
yenoeek (10,5%); ckopee Yy[0BNETBOPEHbI,
4yeM He YyAO0BfeTBOpeHbl 53  4enoseka
(46,5%);ckopee He Y[AOBNETBOPEHbI, YeM
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yaosneTsopeHbl 31 yenosek (27,2%);
yaosneTsopeHbl 13 4enosek (11,4%);
TPYAHUNNCL OTBETUTH 5 venosek (4,4%).

PaboToi Bpayeil B MONMKANHUKE YA0B-
netsopeHbl 46 uyenosek (40,4%); ckopee
Y[0BNETBOPEHbI, YEM He Y[0B/IeTBOPeHbl 59
yenosek (51,8%); ckopee He yaoBneTBope-
Hbl, YeM yA0BNeTBOpeHbl 6 yenosek (5,3%);
He ypoBneTsopeH 1 yenosek (0,9%); 3atTpya-
HUAUCL OTBETUTL 2 Yenoseka (1,6%).

K ycnyram CcKopoi mnomowm 3a Mno-
cnegHue 3 Mecdua obpawannck 11 4yenoBek
(9,6%), “3 HUX YyLOBNETBOPEHbI KayeCTBOM
OKa3aHHOW CKOPOA MefVLMHCKON noMoLimn 2
yenoseka (18,2%); ckopee y[OB/IETBOPEHDI,
4yem He ypoBneTBopeHbl 4 yenoseka (36,3%);
He y[oBfeTBOpeHbl 2 4yenoseka(18,2%), 3a-
TPYAHUNNCH OTBETUTL 3 Yenoseka (27,3%).

PesynbTaTbl aHKeTMPOBaHUA MOKasanw,
4YTO Y[OB/IETBOPEHbl KayeCTBOM GecrnnaTHoim
MeLMLNHCKON MOMOLLM, OKa3biBaeMOW B Kpyr-
NOCYTOYHOM CTauuoHape, 28 uvenosek (36,8%);
CKOpee Y[0BNeTBOPeH, YeM He Y[O0B/ETBOPEH
31 uenosek (40,8%); ckopee He yaoBfeTBOpe-
Hbl, YeM y[oBneTBOpeHbl 11 yenosek (14,5%);
He y/[10BNIeTBOPEHbI 6 Yenosek (7,9%).

TEeXHWYECKNUM COCTOSHWEM, PEMOHTOM
nNoOMeLeHWiA, Naowaablo NOMeLLeHUn yaoB-
netsopeH 31 yenosek (40,8%);ckopee yaoB-
NeTBOpEHbI, YeM He yaoBfeTBopeHbl 35 de-
noeek (46,0%); ckopee He YOOBNETBOPEHO,
yem yposnetBopeHo 4 yenoseka (5,4%); He
yaoBnetsopeHo 3 4yenoseka (3,9%); 3aTpya-
HUAUCb 0TBeTUTL 3 Yenoseka (3,9%).

KomopTHOCTbIO 60/MbHUYHOWA Nanathbl
M MecT npebbiBaHUSA NauMeHTOB yA0BNETBO-
peHbl 29 4enosek (38,2%);ckopee ypnoBe-
TBOPEHbI, YeM He y[O0BNeTBOpeHbl 37 4esno-
BeK (48,7%); ckopee He y0BNETBOPEHbI, YEM
yL0B/ieTBOpeHbl 5 venosek (6,6%); He yaoB-
NeTBOpeHbl 2 yenoseka (2,6%); 3aTpygHu-
NUCb 0TBETUTHL 3 YesioBeka (3,9%).

MuTaHnem y[oB/eTBOPeHbI32 4enoBe-
Ka (42,1%);cKopee yAOB/IETBOPEHbI, YemM He
y[L0BeTBOpPeHbl 26 Yenosek (34,2%); ckopee
He y[OBNETBOPEHbLI, YEM Y[0B/IeTBOPEHbl 16
yenosek (21,1%);3aTpygHUNNUCE OTBETUTbL 2
yenoseka (2,6%).

OCHalleHHOCTbIO  COBPEMEHHbIM  060pYy-
[loBaHWeM yaoBneTsopeHbl 38 venosek (50,0%);

He
3a-
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CKopee YJ0B/IETBOPEHbI, YEM He Y/[J0B/IETBOPEHbI
17 venosek (22,4%); ckopee He YOBNETBOPEHDI,
YeM Y[AOB/IETBOPEHbI 7 4enosek (9,2%); He
Y0B/IETBOPeHbl 6 4enosek (7,9%); 3aTpyfHu-
nnck 0TBETUTL 8 Yenosek (10,5%).

O6ecneyvyeHHOCTbIO MefMKamMeHTamun u
pacxofHbIMW MaTepuanamu YLOBNETBOPEHbI
11 yvenosek (14,5%); ckopee ypoBneTeope-
Hbl, YEM He YA0B/eTBOPeHbl 32 4efioBeka
(42,1%); ckopee He Y[OBNETBOPEHbI, YeMm
yhoBneTBOpeHbl 21 4yenosek (27,6%); He
yhoBneTBopeHbl 12 yenosek (15,8%).

Cpokamu 0XuAaHus NnaHoBOW rocnura-
nmsauumun yposnetsopeHbl 31 yenosek (40,8%);
CKOpee y/0B/ETBOPEHbI, YeM He YAO0BNeTBOpe-
Hbl 37 yenoBek (48,7%); cKopee He y[0B/eTBO-
PEHbI, YEM YA0OB/ETBOPEHbI 5 Yenosek (6,6%);
3aTpyAHUAUCE OTBETUTL 3 Yenoseka (3,9%).

PaboToil  BCOMOraTesibHbIX  CNY>6
(nabopatopusi, peHTreH-kabuHeT, uU3noTe-
paneBTUYECKU KabUHET u T.4.) YLOBNETBO-
peHbl 19 uyenosek (25,0%); ckopee ypoBne-
TBOPEHbI, YeM He yA0BeTBOPeHbl 41 4eno-
BeK (54,0%); ckopee He yOBNETBOPEHbI, YEM
yposneTsopeHbl 14 yenosek (18,4%); He
yposnetsopeH 1 uenosek (1,3%); 3aTpya-
Hunca oTBeTuTb 1 yenosek (1,3%).

PaboToli nevaulero Bpaya y/j0BneTBO-
peHbl 49 uyenosek (64,5%); ckopee ypoBie-
TBOPEHbI, YeM He YA0B/eTBOPEHbLI 26 4eno-
BeK (34,2%);ckopee He YAOBNETBOPEH, YeM
yposneTtsopeH 1yenosek (1,3%).

Pe3ynbTaTbl aHKETUPOBAHMSA MOKa3anu,
4YTO YAOBNETBOPEHbl KayecTBOM OecniaTHoM
MeANLUHCKOM NOMOLLM, OKa3blBaeMOW B HEB-
HOM cTauunoHape, 39 yenosek (68,4%); ckopee
Y[0BNETBOPEHbI, YeM He YyAO0BMeTBOpeHbl 13
yenosek (22,8%); ckopee He YA0B/IETBOPEHO,
4yem ypoBneTsopeHo 3 uenoBeka (5,3%); He
Y0B/IETBOPEHBI 2 Yenoseka (3,5%).

TEeXHWYECKUM COCTOSHWEM, PEMOHTOM
MOMELLEHN, NAOLLAAb0 NOMELLEHWIA Ya0B-
netBopeHbl 24 uyenoseka (42,1%);ckopee
Y[0BNETBOPEHbI, YEM He YAO0BJ/IeTBOPEHbl 29
yenoeek (50,9%); ckopee He yfoBneTBope-
Hbl, Yem y0B/IeTBOpPeHbl 4 yenoseka (7,0%).

Kom®opTHOCTLIO MeCcT npebbiBaHNA
nauuMeHTOB YA0BNeTBOpPeHbl 41  4enoBek
(71,9%); ckopee yAOBNETBOPEHbI, YEM He
yhoBneTsopeHbl 14 yenosek (24,6%); He
yA0BNeTBOPeHbI 2 YenoBeka (3,5%).
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Komnnekcom npefocTtaBfisemMbiX yCnyr
yhoBeTBOpeHbl 38 yuenosek (66,7%); ckopee
YAO0B/IETBOPEHO, YEM He YA0BNETBOPEHbl 9
yenoeek (15,8%); ckopee He ynaoBneTBope-
Hbl, YeM Yy[0B/IeTBOPEHbI 7 yenoBek (12,3%);
He ygoBneTsopeHo 3 yenoseka (5,2%).

OcCHaleHHOCTbIO COBPEMEHHbLIM 060-
pyfoBaHuem YAo0BfieTBOpeHbl 19 4yenoBek
(33,3%); ckopee y[LOB/IETBOPEHbI, YeEM He
y[L,0B/eTBOpPeHbl 27 yenoBek (47,4%);ckopee
He Y[OB/IeTBOPEHbI, YeM Y[OB/IeTBOPeHbl 8
yenosek (14,0%);3aTpyAHMUNNCE OTBETUTL 3
yenoseka (5,3%).

O6ecneyvyeHHOCTbIO MefMKamMeHTamun u
pacxof4HbIMWU MaTepvanaMmy yLOBJ/IETBOPEHbI
10 yenosek (17,6%); ckopee ypoBneTeope-
Hbl, YeM He YA0B/IeTBOPeHbl 32 4efioBeka
(56,1%); ckopee He Y[OOBMETBOPEHbI, YeMm
yaosnetBopeHbl 9 4yenosek (15,8%); He
yaoBNeTBopeHbl 5 yenosek (8,8%); 3atpya-
Hunca oTBeTuTb 1 yenosek (1,7%).

PaboToii  BcnomoraTeslbHbIX  CNMY>X6
(nabopatopusi, peHTreH-kabuHeT, ¢usnoTe-
paneBTUYECKNI KabUHET 1 T.4.) YAOBNETBO-
peHbl 43 yenoseka (75,4%); ckopee yaoBne-
TBOPEHbI, YeM He Y[0BNeTBOPEHbl 8 YenoBeK
(14,0%); cKopee He YyAOB/IETBOPEHbI, YeM
yposneTsopeHbl 3 denoseka (5,3%); He
y[L0B/eTBOpPeHbl 2 yenoBeka (3,5%); 3aTpya-
Huncsa oteetuThb 1 yenosek (1,8%).

PaboToi nevailero Bpayva y/oBneTBope-
Hbl 56 yenoBek (98,2%); ckopee He yJ0B/ETBO-
PeH, Yem yaoBneTBopeH 14enosek (1,8%).

AHanu3 pe3ynbTaToOB aHKeTUPOBaHUA
nauneHToB HY3 «OTaeneHyeckas 60nbHMLA
Ha cT. PbibHoe OAO «PXX[» nokasan, 4to
MauneHTbl [LHEBHOrO0 W KPYrioCyTOYHOrO
CTauMoHapoB OTMeyalT BbICOKUW YPOBEHb
YLOB/IETBOPEHHOCTN  MeAULUHCKOA MoMo-
Wblo, Cpeau MauuveHToB MOMUKINHUKK 3a-
(hMKCUpOBaH CpPefHUIA YypOBeHb Y[OBJ/IETBO-
peHHOCTU. Mpu 3TOM HamboNbWKIA YPOBEHb
YAO0BNETBOPEHHOCTM Obl1 OTMEYEH B [AHEB-
HOM cTauuoHape - 91,2% ya0BNETBOPEHHbLIX
nauuveHToB, MEAULUHCKON MNOMOLbI0 B
KPYrnocyTo4HOM CTauuoHape 6bin0 yoBIe-
TBOPEHO 77,6% NauMeHTOB, Npy 06paLleHnK 3a
MeAMLMHCKON NMOMOLLbIO B MOUKINHUKY 6bl/10
yAoBneTsopeHo nunwb 58,8% nauneHTtos. [Mo-
NyYeHHas CTPYKTypa YLOBNETBOPEHHOCTU Npu
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o6palleHnn 3a MeAMLMUHCKON NOMOLLbI0 COOT-
BETCTBYeT nokasaTesisiM B Lie/IOM Mo PSi3aHCKOA
06nacTn: y[o0B/eTBOPeHbl Npu obpalleHun 3a
MeLULUHCKOM MOMOLbI B AHEBHOM CTaumo-
Hape 86,2%naLneHToB, B KPYr/J0CYyTOYHOM
cTaumoHape - 75,5% nauneHToB, B MOMNKIU-
HuKe - 53,4% nauneHToB [6].

Mpy nevyeHUM B AHEBHOM CTaLMOHape
nauuveHTbl MOKa3blBalOT BbICOKUIA YPOBEHb
yaoBneTBopeHHoCTH (6onee 90%) paboToi
Bpayei, KOMMOPTHOCTbIO NpebbiBaHMA B Na-
natax v TeXHWYECKMM COCTOSHMEM MOMelLle-
HulA, 60nee 80% nayMeHTOB YAOBNETBOPEHbI
paboToil BCNOMOraTefibHbIX CAYX6, KOM-
NNEeKCOM MpefocTaBnseMblX YCNyr, OCHa-
WEHHOCTbI0O MeAULUMHCKUM 060pya0BaHMEM,
CpefHWin ypoBeHb YAOB/IETBOPEHHOCTU nNa-
uneHtoB (73,7%) oTMeuvaeTca npu Mepuka-
MeHTO3HOM 06ecrneyeHuUr B NEPUOL NTIEUYEHNS.

MaymeHTbl, 06paTMBLUMECS 38 MeLULMH-
CKOM MOMOLLbIO B CTaLMOHap KPYrnocyTOYHO-
ro HabnAeHWs, NOKasblBalOT BbICOKWUIA Ypo-
BeHb Y[0B/IETBOPEHHOCTM paboTol Bpadeln,
CpoKaMu OXWugaHus NnaHoBOW rocnutanmsa-
LMKN, KOM(OPTHOCTbLIO NpebbiBaHWA B nanartax
N TEXHUYECKMM COCTOAHMEM MOMELLEHNIA, Me-
Hee 80,0% nauMeHTOB YAOBMETBOPEHbI Pabo-
TOW BCNOMOraTenbHbIX CAYX0 W MUTaHMEM.
CpefHuiA ypoBeHb Y0BMIETBOPEHHOCTU Nauu-
eHTbl BbICKa3an B OTHOLUEHWNW OCHALLLEHHOCTH
COBpPEMEHHbIM MeAULMHCKMM 060pYy0BaHNEM
N 06ecnevyeHHOCTbI0 MeAnKaMeHTamMn u pac-
XOAHbIMU MaTepuanamu.

MayneHTbl, 06paTMBLUMECA B NOMUKIN-
HWKY, BblpaXa/n BbICOKYH Y[O0B/ETBOPEH-
HOCTb paboToi Bpayeit, AOCTYMHOCTbIO Me-
OVWLUMHCKOA nomowM Bpadvell TepanesToOB,
[JOCTYNHOCTbIO  1abopaTopHbIX  MUCCNefoBa-
HUA, TEXHUYECKUM COCTOSHUEM MOMELLLEHWIA,
OCHALLEHHOCTbIO MeAULMHCKUM 060pyL0Ba-
Huem (6onee 80,0%). Mpwu 3TOM cpegHuin
YPOBeHb YAOBIETBOPEHHOCTN 6blN BbICKa3aH
nauuMeHTamm B OTHOLUEHUN BPEMEHU O0XWAa-
HUA npuema Bpayeil, CPOKOB OXMAAHUSA Me-
OUUMHCKUX YCNyr nocne 3anucu, LOCTYMHO-
CTW [MarHOCTUYECKUX WCCnefoBaHui, foc-
TYNHOCTU MeAULUHCKON NOMOLWM Bpadeii-
cneunanncToB. Y A0BMETBOPEHHOCTb NaLueH-
TOB OpraHu3aluen 3anucu Ha npuem K spady
nmena caMblil HU3KUI YpOBEHb - 36,5%.
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BbiBOAbI

1 Y[LOBNEeTBOPEHHOCTb nawumeHToB
HY3 «OTpeneHuyeckas 601bHMUA Ha CT.
PbibHoe OAO «PXX[» Bbllwe cpegHe obna-
CTHOrO rokasatens  YAOB/IETBOPEHHOCTM
OKa3aHMeM MefULMHCKOM NOMOLWM B MOMMU-
KNnHMKe Ha 5,4%, B cTaumoHape - Ha 2,1%,
B AJHEBHOM cTaumnoHape - Ha 5,0%.

2. MaymeHtol HY3 «OTpeneHyeckas
60onbHMUA Ha cT. PblibHoe OAO «PXX[» B
60nbLUeil CTeneHn YAOBNETBOPEHbI MeAULMH-
CKOW MOMOLLbIO, OKa3biBAaEMOI B IHEBHOM CTa-
LlMOHape ¥ cTauMoHape KpyrnocyTouHoro npe-
OblBaHWS, B MEHbLLEA CTENEHN - MeAULIMHCKON
MOMOLLbIO, OKa3blBaEMOWN B MOMMKINHKKE, YTO
COOTBETCTBYET CTPYKTYpe Y[0B/IETBOPEHHOCTU
MeANLIMHCKO NOMOLLbIO B Psi3aHCKOM 06nacTu.

3. Hanbonee BbiCOKasA y[0B/EeTBOPEH-
HOCTb MauMeHTOB OTMeyaeTcs MPU OLEHKe
paboTbl nevawnx Bpayein, YTO CBUAETENbCT-
BYeT 0 MauMeHT-OpUeHTUPOBaAHHOM MOAXO0Je
B OpraHusaumym MmegnmuMHCKON NoMoLm.

4. HanmeHblIYy0 YA0BNETBOPEHHOCTH
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OPUTVNHANBbHBIE MCCNELOBAHWNA

PATIENT SATISFACTION WITH MEDICAL ASSISTANCE PROVIDED
IN DIFFERENT CONDITIONS

M.A. ARTEM’EVA
Ryazan State Medical University, Vysokovoltnaya str., 9, 390026, Ryazan, Russian Federation

Patients’ satisfaction with medical assistance indicates its quality. A satisfaction level de-
pends on patients’ expectations of the healthcare system ability to meet their needs and re-
guirements. These requirements grow together with technical development of hospital units,
medical staffvocational training improvement, advances in the medical science, IT availability
and management efficiency. A survey conducted among the patients of Branch Hospital at
Rybnoe station “RZHD” (open stock-joint company) shows that day patients as well as in-
patients are highly satisfied with the provided medical aid, when the satisfaction level of the
polyclinic patients is medium. The day patient facility treatment satisfies 91,2% of patients, the
inpatient care is approved by 77,6%, medical assistance provided at the polyclinic meets the
requirements of 58,8% of out-patients. Internal audit activities conducted at the medical or-
ganization are aimed at revealing negative factors affecting medical assistance provided by it.
Further work on improving the situation can increase the patient satisfaction level.

Keywords: satisfaction with medical assistance, conditions, patient survey, medical assis-
tance quality.

One of primary goals of the Russian hospital development plan, to compare dif-
healthcare system is to increase patients’ satis- ferent treatment programs and different med-
faction level. In terms of patient-bound ap- ical organizations.
proach patients’ attitude to medical assistance Aim of Research
they get can be a guideline on improving the The aim ofthe present research is to study
system. Analyzing patients’ satisfaction with patients’ attitude to the medical assistance they
medical assistance helps to .|dent|fy positive get at Branch Hospital at Rybnoe station
and negative trends in a medical organization, “RZHD” (open stock-joint company).
to reveal negative factors affecting patients’ Materials and Methods

satisfaction with medical assistance provided
by it and to take corresponding measures to
improve the situation promptly [1, 2, 3].

Many researchers fairly state that pa-
tients’ satisfaction with medical assistance
directly depends on their expectations and
consists of numerous factors, mainly subjec-

The test subject was patients aged over
18 who were treated at the day patient facili-
ty, inpatient facility and the polyclinic of
Branch Hospital at Rybnoe station “RZHD”
(open stock-joint company) from January to
March 2017. All the examinees took part in

tive ones [1, 4]. The most appropriate way to the survey voluntarily. _ _ _
find out patients’ opinion towards the The research question was patients’ satis-
healthcare system is to conduct a poll [5]. faction with availability and quality of medical

Doing a research on patients’ satisfac- assistance they can get according to the pro-
tion with medical assistance helps to make a gram of compulsory medical insurance.
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To get statistical data during the sur-
vey a sample group of patients was ques-
tioned at their first doctor appointment or
when released. The questioning involved
filing in a form approved by the order
Ne103 “Directions on how to conduct sur-
veys (questioning) among insurants in the
sphere of compulsory medical insurance”
of Federal Compulsory Medical Insurance

Fund on the 11th of June 2015. The sample
group was formed according to the follow-
ing criteria:

- treated patients at the day patient and
inpatient facilities, people referred to the pol-
yclinic of Branch Hospital at Rybnoe station
“RZHD” (open stock-joint company);

- age-related structure of referred and
treated patients.

Table 1
Age-related structure ofthe sample group
Ne Age of the Inpatient Facility Polyclinic Day Patient Facility Total
B examinees Male Female Male Female Male Female ot
1 18-59 male
(55 female) 22 27 38 44 13 19 163
2. 59 male (35 fe- 10 17 B 19 8 17 84
male) and over
3. Total (according Male Female
0 sex) 32 44 51 63 21 36 104 143
4. Total (according
to medical assis- 76 114 57 247
tance conditions)
During the survey 258 forms were - "satisfactory level" - the share of “satis-
filled in. After a check up the data from 247 fied” and “more satisfied than dissatisfied”

filled in forms was included into the re-
search. 104 men (including 73 of the working
age) and 143 women (including 90 of the
working age) took part in the survey.

The offered form consisted of ques-
tions enabling to get information about pa-
tients’ satisfaction with availability and
quality of medical assistance provided in dif-
ferent conditions: at a day patient facility, an
inpatient facility, a polyclinic.

To measure patients’ satisfaction with
availability and quality of medical assistance
and to get objective data the following scale
was used:

1. satisfied;

2. More satisfied than dissatisfied;

3. More dissatisfied than satisfied;

4. dissatisfied.

Patients’ satisfaction with availability and
quality of medical assistance was measured with
the help ofthe following empiric indicators:

- "low level™ - the share of “satisfied”
and “more satisfied than dissatisfied” mark
sum is within the range from 0% to 25%;
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mark sum is within the range from 25-50%;

- "medium level” - the share of “satis-
fied” and “more satisfied than dissatisfied”
mark sum is within the range from 50-75%;

- "high level" - the share of “satisfied”
and “more satisfied than dissatisfied” mark
sum is within the range from 75-100%.

Results and Discussion

The survey shows that 29 examinees
(25,5%) are satisfied with the quality of free
medical assistance provided at the polyclinic;
38 out-patients (33,3%) are more satisfied
than dissatisfied; 32 treated people (28,0%)
are more dissatisfied than satisfied; 15 pa-
tients (13,2%) are dissatisfied.

Technical condition of the buildings:
45 people (39,5%) - satisfied; 49 people
(43,0%) - more satisfied than dissatisfied; 16
people (14,0%) - more dissatisfied than satis-
fied; 4 people (3,5%) hesitated to answer.

Modern equipment level: 31 people
(27,2%) - satisfied; 67 people (58,8%) -
more satisfied than dissatisfied; 10 people
(8,8%) - more dissatisfied than satisfied, 6
people (5,2%) hesitated to answer.
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Arranging a doctor appointment: 12 peo-
ple (10,5%) - satisfied; 30 people (26,3%) -
more satisfied than dissatisfied; 50 people
(43,9%) - more dissatisfied than satisfied; He
yposneTsopeHbl 14 people (12,3%) - dissatis-
fied; 8 people (7,0%) hesitated to answer.

Queuing time: 29 people (25,4%) - satis-
fied; 45 people (39,5%) - more satisfied than
dissatisfied; 28 people (24,6%) - more dissatis-
fied than satisfied; 4 people (3,5%) - dissatis-
fied; 8 people (7,0%) hesitated to answer.

Time to wait for medical assistance af-
ter making an appointment: 21 people
(18,4%) - satisfied; 45 people (39,5%) -
more satisfied than dissatisfied; 29 people
(25,4%) - more dissatisfied than satisfied; 12
people (10,5%) - dissatisfied; 7 people
(6,2%) hesitated to answer.

Availability of needed laboratory tests:
28 people (24,6%) - satisfied; 68 people
(59,6%) - more satisfied than dissatisfied; 14
people (12,3%) - more dissatisfied than satis-
fied; 4 people (3,5%) - hesitated to answer.

Availability of diagnostic tests: 29
people (25,5%) - satisfied; 52 people
(45,6%) - more satisfied than dissatisfied; 25
people (21,9%) - more dissatisfied than satis-
fied; 3 people (2,6%) - dissatisfied; 5 people
(4,4%) hesitated to answer.

Availability of physician’s medical as-
sistance: 63 people (55,3%) - satisfied; 39
people (34,2%) - more satisfied than dissatis-
fied; 10 people (8,7%) - more dissatisfied
than satisfied; 1 person (0,9%) - dissatisfied;
1 person (0,9%) hesitated to answer.

Availability of specialists’ medical as-
sistance: 12 people (10,5%) - satisfied; 53
people (46,5%) - more satisfied than dissatis-
fied; 31 people (27,2%) - more dissatisfied
than satisfied; 13 people (11,4%) - dissatis-
fied; 5 people (4,4%) hesitated to answer.

Doctors’ work at the polyclinic: 46
people (40,4%) - satisfied; 59 people
(51,8%) - more satisfied than dissatisfied; 6
people (5,3%) - more dissatisfied than satis-
fied; 1 person (0,9%) - dissatisfied; 2 people
(1,6%) hesitated to answer.

For the last 3 months 11 people (9,6%)
have called the Emergency Medical Service for
help. 2 of them (18,2%) were satisfied with the
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medical assistance provided by the Service; 4
patients (36,3%) were more satisfied than dis-
satisfied; 2 people (18,2%) were dissatisfied; 3
more people (27,3%) hesitated to answer.

The survey shows that 28 examinees
(36,8%) are satisfied with the quality of free
medical assistance provided at the inpatient
facility of the hospital; 31 in-patients (40,8%)
are more satisfied than dissatisfied; 11 treat-
ed people (14,5%) are more dissatisfied than
satisfied; 6 patients (7,9%) are dissatisfied.

Technical condition of the buildings:
31 people (40,8%) - satisfied; 35 people
(46,0%) - more satisfied than dissatisfied; 4
people (5,4%) - more dissatisfied than satis-
fied; 3 people (3,9%) - dissatisfied; 3 people
(3,9%) hesitated to answer.

Comfort of patients in hospital ward
areas: 29 people (38,2%) - satisfied; 37 peo-
ple (48,7%) - more satisfied than dissatis-
fied; 5 people (6,6%) - more dissatisfied than
satisfied; 2 people (2,6%) - dissatisfied; 3
people (3,9%) hesitated to answer.

Feeding: 32 people (42,1%) - satisfied;
26 people (34,2%) - more satisfied than dis-
satisfied; 16 people (21,1%) - more dissatis-
fied than satisfied; 2 people (2,6%) hesitated
to answer.

Modern equipment level: 38 people
(50,0%) - satisfied; 17 people (22,4%) -
more satisfied than dissatisfied; 7 people
(9,2%) - more dissatisfied than satisfied; 6
people (7,9%) - (dissatisfied; 8 people
(10,5%) hesitated to answer.

Medicine supply: 11 people (14,5%) -
satisfied; 32 people (42,1%) - more satisfied
than dissatisfied; 21 people (27,6%) - more
dissatisfied than satisfied; 12 people (15,8%)
- satisfied.

Time to wait for being hospitalized: 31
people (40,8%) - satisfied; 37 people
(48,7%) - more satisfied than dissatisfied; 5
people (6,6%) - more dissatisfied than satis-
fied; 3 people (3,9%) hesitated to answer.

Support services’ work (a lab, an X-ray
lab, a physiotherapy room etc.): 19 people
(25,0%) - satisfied; 41 people (54,0%) -
more satisfied than dissatisfied; 14 people
(18,4%) - more dissatisfied than satisfied; 1
person (1,3%) - dissatisfied; 1 person (1,3%)
hesitated to answer.
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Doctors’ work: 49 people (64,5%) -
satisfied; 26 people (34,2%) - more satisfied
than dissatisfied; 1 person (1,3%) - more dis-
satisfied than satisfied.

The survey shows that 39 examinees
(68,4%) are satisfied with the quality of free
medical assistance provided at the day patient
facility of the hospital; 13 day-patients (22,8%)
are more satisfied than dissatisfied; 3 treated
people (5,3%) are more dissatisfied than satis-
fied; 2 patients (3,5%) are dissatisfied.

Technical condition of the buildings: 24
people (42,1%) - satisfied; 29 people (50,9%)
- more satisfied than dissatisfied; 4 people
(7,0%) - more dissatisfied than satisfied.

Comfort of patients in hospital ward
areas: 41 people (71,9%) - satisfied; 14 peo-
ple (24,6%) - more satisfied than dissatis-
fied; 2 people (3,5%) - dissatisfied.

Provided service: 38 people (66,7%) -
satisfied; 9 people (15,8%) - more satisfied
than dissatisfied; 7 people (12,3%) - more
dissatisfied than satisfied; 3 people (5,2%) -
dissatisfied.

Modern equipment level: 19 people
(33,3%) - satisfied; 27 people (47,4%) -
more satisfied than dissatisfied; 8 people
(14,0%) - more dissatisfied than satisfied; 3
people (5,3%) hesitated to answer.

Medicine supply: 10 people (17,6%) -
satisfied; 32 people (56,1%) - more satisfied
than dissatisfied; 9 people (15,8%) - more dis-
satisfied than satisfied; 5 people (8,8%) - satis-
fied; 1person (1,7%) hesitated to answer.

Support services’ work (a lab, an X-ray
lab, a physiotherapy room etc.): 43 people
(75,4%) - satisfied; 8 people (14,0%) - more
satisfied than dissatisfied; 3 people (5,3%) -
more dissatisfied than satisfied; 2 people
(3,5%) - dissatisfied; 1 person (1,8%) hesi-
tated to answer.

Doctors’ work: 56 people (98,2%) -
satisfied; 1 person (1,8%) - more dissatisfied
than satisfied.

The survey conducted among the pa-
tients of Branch Hospital at Rybnoe station
“RZHD” (open stock-joint company) shows
that day patients as well as in-patients are
highly satisfied with the provided medical as-
sistance, when the satisfaction level of the
polyclinic patients is medium. The highest
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satisfaction level was marked among day-
patients (91,2%); 77,6% of examinees was
satisfied with medical assistance provided at
the inpatient facility; 58,8% of people referred
to the polyclinic was satisfied with its service.
The results of the survey correspond to the
figures typical of Ryazan Oblast in general:
86,2% - patients satisfied with day patient
facilities; 75,5% - patients satisfied with inpa-
tient facilities; 53,4% - people satisfied with
polyclinics they are referred to [6].

Day patients are satisfied with the doc-
tors’ work and comfort of the hospital ward are-
as (6onee 90%). Over 80% of them appreciate
the provided service, the support services’ work
and the way the day patient facility is equipped.
The level of satisfaction with medicine supply at
the day facility is medium (73,7%).

In-patients are satisfied with the doctors’
work, time to wait for hospitalization, comfort
of the hospital ward areas and the technical
condition of the buildings. Less than 80,0% of
in-patients are satisfied with support services’
work and feeding. The level of satisfaction
with medical equipment and medicine supply
at the inpatient facility is medium.

Patients of the polyclinic are satisfied
with the doctors’ work, availability of the
physicians’ assistance, availability of labora-
tory tests, technical condition of the buildings
and the way the polyclinic is equipped (over
80,0%). The level of satisfaction with the
time to wait for a doctor appointment or
medical assistance after the appointment has
been arranged, availability of the specialists’
assistance is medium. The level of patients’
satisfaction with arranging a doctor appoint-
ment is the lowest (36,5%).

Conclusions

1 Patients’ satisfaction level at Branch
Hospital at Rybnoe station “RZHD” (open
stock-joint company) exceeds the average
level of satisfaction with medical assistance
in Ryazan Oblast: at a polyclinic by 5,4%, at
an inpatient facility by 2,1%, at a day patient
facility by 5,0%.

2. The patients of Branch Hospital at
Rybnoe station “RZHD” (open stock-joint
company) are more satisfied with medical assis-
tance provided at the day patient and inpatient
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facilities than at the polyclinic. That corresponds
to the situation in Ryazan Oblast in general.

3. As the doctors’ work is highly ap-
preciated by the patients we can speak about
the patient-bound approach in providing peo-
ple with medical assistance.

4. The level of patients’ satisfaction
with arranging a doctor appointment is the
lowest. To improve the situation the work at
the record room of the hospital should be re-
fined: record room personnel duties and re-
sponsibilities should be reconsidered, a call-
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