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B cratbe paccmarpuBaloTcesi KJIacCH(UKALUS U ACCOPTHUMEHT JONOJHHUTEIbHBIX YCJIYT,
NpefoCcTaBIsAeMbIX (papMalleBTHYeCKMMH OPraHM3alMsAMHU, HCCIeJOBAHHE METOI0B OLICHKH
ux d¢pdexTuBHOCTH. lONOIHATEIBHBIC YCIYTH, SIBIAACH 3JICMEHTAMH COLHMATBHO-3THYECKOI0
MAapPKeTHHIa, NPEA0CTABJISIIOTCH HACEJEHHMIO ¢ LeJbI0 NMOBBIMIEHHS KOHKYPEHTOCIIOCOOHOCTH
(apmaneBTHYECKOl OpraHM3aliu, CO3JaHHUS I0JI0KMTEJBLHOro 00pa3a, (popMUpPOBAHUS 1O-
CTOSIHHOM KJIMEHTYPBI. YCIYTH MOTYT OCYIIeCTBJIATHCA HA 0e3B03Me3HOI OCHOBE WM ObITh
miIaTHbIMU. LleJab MCIOIb30BaHNs AONOJIHUTEIBHBIX YCJIYTI — CIOCOOCTBOBATH NOBBIIICHHIO
KavecTBa apMaleBTHYECKOH MOMOIIH, 0Ka3bIBaeMoOii B (hapManeBTHYEeCKHX OPraHu3alusax
B Npolecce odecneyeHNs HACEJIEHHS] TOBAPAMH allTeYHOI'0 acCOPTHMeHTA. JlonoJHuTeIbHBIE
YCJIYIH MOKHO KJIaccH(pUIHMPOBATH HA CJIeAyIOIIHe rpynmnbl: ¢apManeBTHYeCKHE, MeIUIIMH-
CKHe, 0310POBHTE/IbHBbIC U moTpeduTenbekue. [lenplo uccienoBanus ABJISJIOCh H3yYeHHe ac-
COPTHMEHTA JONOJHUTEJIBLHBIX YCJIYT, PEI0CTABJsIeMbIX alITeYHbIMU OPraHU3ALUSIMH, OIpe-
JAeJieHre MapaMeTPoB OLleHKH UX 3(p¢eKTUBHOCTH, N3yYeHHe MHeHUs (hapMaleBTHYECKUX pa-
O0OTHHKOB 0 HEO00XOAMMOCTH BBEICHHS JAONOJTHUTEIbHBIX YCIYT B (papManeBTHYeCKHX Opra-
Hu3anusix. [IpuMeHsuIMCh MeTOABI: CONMOJIOTHMYEeCKHe, KOHTeHT-aHaau3. B mccinenosanum
y4acTBoBa/M (hapMaleBTHUYECKHE OPraHU3ALMM, PACIIOJIOKEHHbIe B MOJUKIMHUKE, B CIIAIb-
HOM paiioHe, B TOPrOBOM ILIeHTpe, HA NMYTH TPAHCHOPTHOIO/TEIIeX0HOr0 MOTOKA. ANTEKH
ObLIN pacnpee/ieHbl Ha CIedyIole KaTeropuu: OJMHOYHAS ANTeKa, anTeKa, MPUHALJIeKA-
Ias1 PEerHOHAILHOM CeTH, MEKPErHoOHAIbHOM, (penepajbHOi. B pesyiabrare nmpoBeaeHHOro
HCC/IeJ0BaHNsA ObLIO BBIAIBJIEHO, YTO B AaNTeKaX IPeMMYILIECTBEHHO OKAa3bIBAIOTCS
NoTpeduTeIbCKHE YCJIYTH: HHAMBHAYAIbHBINH 3aKa3 JIEKAPCTBEHHBIX CPeICTB, BO3MOKHOCTH
OILIATBI 0AHKOBCKOI KApTOH, CHCTEMA CKH/I0K, CIIPABOYHAsl CJIy:K0a 0 HAJIMYMH JICKAPCTBEH-
HBIX CpeACTB. Pexke B anTekax nmperocTaB/IsOTCS TaKHe YCJIYTHM KaK HHANBHAYAJIbHbIA 1OA-
00p 04YKOB, KOHCYJIbTAIUS BPaua, 10CTABKA JIeKAPCTBEHHbIX CPEACTB HA I0M, HAJTUYHME ABTO-
CTOSIHKM, M3MepeHUe YPOBHS IJIIOKO3bI B KpOBH. /lono/siHUTe/IbHBIE YCIYTH CIIOCOOCTBYIOT
YBEJIMYEHHUIO CPeIHero Yeka u ToBapoodopora. I ¢eKTUBHOCTH BBeIeHHUS IOMOJHUTETbHBIX
YCJIYT OLIEeHUBAETCS1, IJIABHBIM 00pa30M, 110 YBeJIMYEHUI0 CyMMbI TPAH3AKIIUM U TOBAPO0OOPO-
Ty, pe’e — 10 YBeJIMYCeHUI0 KOJINYeCTBA YeKOB M 110 CHUKEHHIO TOBAPHBIX 3anacos /lononu-
TeJbHbIe YCJIYTH 4Yalue NMPeAOCTABJSIIOTCH ANTeKaMHu, NPUHaJUIekaluMi (enepaibHbIM ce-
TSIM, PACIO0JIOKEHHBIM HA IIYTH TPAHCIOPTHOI'0/TIeIeX0/IHOT0 MOTOKA.

Kniouegwie cnoea: gpapmayesmuueckue opeanuzayuu, OONOJIHUMENbHbIE YCayeU, dPgek-
MUBHOCMb, MPAH3AKYUU, KOHKYPEHMOCHOCOOHOCHIb.
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STUDY ADDITIONAL SERVICES PROVIDED BY PHARMACEUTICAL
ORGANIZATIONS

S.V. SEMENOVA
Ryazan State Medical University, Vysokovoltnaya str., 9, 390026, Ryazan, Russian Federation

The article deals with the classification and assortment of additional services pro-
vided by pharmaceutical organizations, the study of methods for evaluating their effective-
ness. Additional services, being elements of social and ethical marketing, are provided to
the population in order to increase the competitiveness of the pharmaceutical organization,
create a positive image, form a permanent clientele. Services can be provided free of charge
or payable.The purpose of using additional services is to improve the quality of
pharmaceutical assistance provided by pharmaceutical organizations in the process of
providing the population with goods of the pharmacy range. Additional services can be
classified into the following groups: pharmaceutical, medical, health and consumer. The
purpose of the study was to study the range of additional services provided by pharmacy
organizations, determine the parameters for assessing their effectiveness, and study the
opinion of pharmaceutical workers on the need to introduce additional services in
pharmaceutical organizations. Methods were used: sociological, content analysis. The study
involved pharmaceutical organizations located in a polyclinic, in a residential area, in a
shopping center, on the road/pedestrian traffic. The pharmacies were divided into the
following categories: a single pharmacy, a pharmacy belonging to a regional network,
interregional, federal. As a result of the study, it was revealed that consumer services are
mainly provided in pharmacies: individual order of medicines, the possibility of paying by
a bank card, a system of discounts, a reference service on the availability of medicines. Less
often in pharmacies are provided services such as: individual selection of glasses, doctor’s
consultation, delivery of drugs at home, the availability of a parking lot, the measurement
of blood glucose. Additional services help to increase the average check and turnover. The
effectiveness of introducing additional services is estimated mainly to increase the amount
of transaction and turnover, less often — to increase the number of checks and reduce
inventories. Additional services are more often provided by pharmacies belonging to
federal networks located along the transport/pedestrian flow.

Keywords: pharmaceutical organizations, value-added services, efficiency, transactions,
competitiveness.

B mHacrosiee BpeMsi W3-3a  BBICOKOM JYTU TPENOCTABIISIOTCS HACENICHUIO C LEIbI0
TUIOTHOCTH aNTEYHBIX YUPEKIECHUI BO3PACTAET TMIOBBIIIEHHUST KOHKYPEHTOCIIOCOOHOCTH (hapma-
POJIb cepBHUCa, KaK OJHOTO U3 (PaKTOPOB MOBBI- HEBTUYECKOM OpraHu3aIliy, CO3IaHUs TTOJIOKH-
IIeHUs KOHKYpEeHTOCocoOHoCcTH anTteku. Oka- TENBHOTO 00pa3a, POPMHUPOBAHUS TTOCTOSIHHOMN
3aHME€ JOMOJHUTENBHBIX YCIYr CIIOCOOCTBYET KJIMEHTYpPbI, OKa3aHUsl KauyeCTBEHHOW (hapma-
YIIEPKAHUIO CTapbIX W MPHUBJICYEHUIO HOBBIX LEBTUYECKON TTOMOIIIH.

TIOKYTIATEJIeH, TIOBBIICHNIO KAUeCTBAa OKA3aHMS Bce pomonmHuTENBHBIE YCTYTH NETSATCS
dapmarieBTiueckoil oMoy, JlonomHuTeNb- Ha rpymisl [2]:

HBIC YCIYTU SIBIISTIOTCS DJIEMEHTAMH COIHAITb- 1. ®apmareBTUYECKHE — COMYTCTBYIOT
HO-3TUYECKOTO MAapKETUHIa, TIO3BOJISIIOT MOBbI- OKa3zaHuI0 (apMaleBTUYECKON MOMOIIH Ha-
CUTh KOHKYPEHTOCIIOCOOHOCTH (hapMarieBTHUYe- CEJICHUIO TP OTHYCKE JIEKAPCTBEHHBIX
ckoii opranmzaimu [1]. JlomonHutenbHble yc- cpenctB (JIC), uznmenuii MeAMIIMHCKOTO Ha-
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snauenus (MMH) u napadapmarieBruaeckoit
npoaykuuu. K HUM otHocAT: uHGOpMaIus o
HaJIMYUU U LI€HaX JIEKApCTBEHHBIX CPE/ICTB B
anTeKkax ropoja, KOHCYJIbTallMM O Oe3omac-
HOM IPUMEHEHHUH JIEKApPCTBEHHBIX CPEICTB,
U3JeIMH  MEIULMHCKOro HaszHaueHus. s
OKa3aHMs CHPaBOYHO-WH(POPMALMOHHBIX YC-
JIyr (gapmaneBTUYECKHe OpraHU3alUuu MOTYT
OCHAIaThCsl CHEUAIBHBIMU KOMIIBIOTEPHBI-
MU UH(POPMALMOHHBIMUA CUCTEMaMH B TOPro-
BBIX 3ajlaX Ul CaMOCTOSITEJIBHOTO IOJb30-
BaHUs MMOCETUTENSIMU [3].

2. MemunuHCKHE YCIYyTH — KOHCYIIb-
Taluu Bpaueil (auerosora, odranbmosiora,
KOCMETOJIOTa), IKCIIPECC-TeCTUPOBaHUE (U3-
MEpEHUE YPOBHsI IUIFOKO3bI B KPOBH, apTepHU-
QJIBHOTO [JABJIEHUSI), W3MEpPEHUE aHTPOIO-
METPUYECKUX TaHHBIX.

3. O3m0poBUTENBHBIE W O0yYaromme
yciayru — oOpa3zoBaTesbHble INPOrpaMMBbl 110
JICUYSHHIO U MPO(UIIAKTHKE Pa3IMIHBIX 3200-
JIEBaHMM, TOA00P AUETHI [4].

4. TloTpebuTenbckue yciayru — HUHIU-
BUJYaJIbHBIM 3aKa3 JIEKapCTB, JOCTaBKa Ha
JIOM, TIPUEM 3aKa30B MO TenedoHy ¢ rmocie-
JYIOLIEM OIOBEIIEHUU O €ro MOCTYIJIEHHUH,
MHTEpHET-3aKa3 MpU HAJIMYUM CaliTa alTeKH,
IIPOKAT OPTONEIUYECKUX H3JIeJINMH, TUCKOHT-
Has cuctema [5], orata GaHKOBCKUMH Kap-
TaMH, KPYIJIIOCYTOUHBIN PEXUM pabOThI, AET-
CKUH yroJIOK, MOJapOYHbIe CEpTU(PUKATHI [6].

Ieas uccaenoBanus

N3ydyeHnune accopTUMeHTa JIOMOJIHU-
TEIbHBIX YCIYT, MPEIOCTABIIAEMBIX alTeu-
HBIMHM OpraHU3alUsIMH, OIpe/eieHHne Mapa-

METPOB OIIEHKH UX 3PPEKTUBHOCTH.
MarepuaJjbl 1 MeTObI
HccnenoBanne accOpTUMEHTa JOTOJ-
HUTEJIBHBIX YCIIYT, MpEeAoCTaBisieMbIX ¢ap-
MAIeBTUYCCKIUMH OpPTaHHU3AIUSIMH, TPOBO-
JUJIOCH C UCIOJB30BAaHUEM METOJa aHKEeTH-
poBaHus. AHKeTa cocrosuia u3 14 Bompocos
3aKpbITOro THMa. Bonpock! ObuIH pa3ieneHbl
Ha Tpu 4yactu: 1) uHpopMaIys o pecroHaeH-
Te, 2) uHpopManus 00 anTeyHOW OpraHu3a-
nuu, 3) wHQOpMANMs O JIOMOJHUTEIBHBIX
yciIyrax M orneHke ux 3(()EeKTUBHOCTH.
Pe3yabTaThl U HX 00CY:KIeHHE
B ankerupoBanumm ydactBoBasio 44
dapmaneBTuyeckux  padornuka  (93,18%
JKEHIIUH, 6,82% MyX4uH) B Bo3pacte 10 25
aer 68,18%, ot 26 1o 35 — 29,55%, ot 36 no
45 — 2,27%. Crax pabOTbl PECIOHICHTOB
cocrasmi 1o 1 roma 4,55%, or 1 roma mo 5
aer — 77,27%, ot 6 no 15 ner — 18,18%.
Kareropun wuccrienyeMbix antek pac-
MpeCTUINCh CIASIYIOUMM 00pa3oM: OIMHOY-
Has anTeka — 29,55%, anrTeka MPUHAIICKUT
peruoHanbHOi cetu — 36,36%, Mexperuo-
HaIbHOM — 6,82%, ¢enepanbhoit — 27,27%
(puc. 1). [To MecTOnoIOXeHHIO anTeKH MOKHO
pa3lieNuTh Ha TPYIIIEI: HAXOSIIUECS B CIIATb-
HOM paiioHe — 36,36%, B TOProBoM LEHTpE —
15,91%, B momuknuauke — 4,55%, Ha myTH
TPaHCIIOPTHOTO/TIEIIEXOAHOTO ~ TMOTOKa ~ —
43,18%. OCHOBHBIMH TIOKYIIATEIISIMH aITCKH
SIBJITFOTCS. MOJIoZIbIe Jiroau — 29,55%, nencno-
Hepwl — 56,82%, oM ¢ HU3KUM JTIOCTAaTKOM —
15,91%, momm co cpemHuM JOCTaTKOM —
40,91%, ¢ BeICOKMM JocTaTKOM — 15,91%.

HETEFCIDMH GnNTEKK

d) Ha nyTK

MEWeX0AHOMD NOTOKE N

E] B NOAWEAWHWEE

) B ToproBom weHTpe

&) HaxoaMTCA B 36,36%
CMEALHaM paHoHe

MecTononomeHu s
ANTERK

~_8) oarHoYHEA

T 2955%

36,36% bl NpUHaANERUT
PErMOHENEHOM CETH

C) NpUHEANEHHT
! MEHPErMOHENEHOA
CETH

27378
d) npuHaanemuT

deaepanbHOW CETH

Puc. 1. Obmas xapakTepucTiKa (papMareBTHIECKUX OpTaHU3aIui
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YpoBeHb KOHKYpEHIMU (hapMarieBTHYe-
CKHE€ DPAOOTHUKH OILCHUBAIA IO KOJHUYECTBY
anTeK, PacrooKEeHHBIX 10 cocencTBY: 47,73%
— BbIcOKMH, 36,36% — cpemnmii, 15,91% —
HU3KUi. OCHOBHBIMU KOHKYPEHTaMH, TI0 MHe-
HUIO TPOBU30POB U (hapMarieBTOB, SBISIOTCS
denepanpubie cetn — 34,09%, pernoHanbHBIC
cetu — 45,45%, ceru-muckaynrepsl — 22,73%,
ouHOYHEIE anTeku — 13,64%.

I[To muenuto 56,82% pecrnoHIEHTOB
anTeKa JOJDKHA TMPEJOCTaBISATh OTIOTHH-
TEJIbHBIC YCIYTH MOMHUMO TpOJaaXu ¢apma-
EeBTUYECKUX TOBApOB. 31,82% cuuTaror, 4To
COBpPEMEHHAas anTeka He JOJDKHA MPEI0CTaB-
JSATh JONOJHUTENbHBIE yeayru. 11,36% pec-
MOHJICHTOB 3aTPYIHUINCH OTBETUTh.

B 81,82% unccnenyeMsix ¢apmareBTH-
YECKMX OpraHU3alMAIX OKa3bIBAIOTCS OIOJI-
HUTENIbHbIE ycuyr, B 15,91% — He oxa3bl-
BalOTCH, 2,27% pEeCcnOHAEHTOB 3aTPYyIHUIINCH

80,00%
70,00%
60,00%
50,00%

40,00%
2%
30,00% 2 22,73%

20,00%
11,36%

10,00% 2.27%

0,00%

>

»
”

v

15, 57%19A8% a ‘séf

OTBETHTb.

B anTeke yarnie Bcero mpenroCcTaBIIsIOT-
Csl JIOTOJIHUTENbHBIE YCIYTH (pUc. 2): UHIU-
BUnyanbHbI 3aka3 penkux JIC — 70,45%,
BO3MOYKHOCTH OTIaThl OAHKOBCKOW KapTOil —
63,64%, cucrema ckuaok — 54,55%. Pexe
BCTPEUAIOTCS TAKHE YCIYTH, KaK CIIpaBOYHAs
cnyx06a o Hammuuu JIC — 31,82%, usmepe-
HUE apTepuaIbHOTo naBieHus — 29,55%, na-
JUYhe WHTEpHeT-caiita anteku — 27,27%,
3aka3 JIC nmo unTepnery — 27,27%, oTiyck
ToBapa B (pupMmeHHBIX makerax — 22,73%,
npe3eHTanuu napadapManeBTUIECKHX TOBa-
poB — 18,18%, Hamuume OaHkoMara —
18,18%. [octaTro4yHO penKko B amTeKax Mpe-
JIOCTaBIISIFOTCS YCIIYTU 110 UHAUBUAYAIBHOMY
nonbopy oukoB — 15,91%, koHcymbTanus
Bpaua — 11,36%, nocraBka JIC Ha nom —
11,36%, mHamnune aBTOCTOSHKA — 4,55%, HU3-
MEpEeHHE YPOBHS TIIOKO3bI B KpoBH — 2,27%.

70,45%
63.64% :

54.55%

18,18%

Puc. 2. AcCOpTUMEHT NONOTHUTEIbHBIX YCIIYT,
IPEOCTaBIAEMBIX (PapMalleBTUYECKUMHU OPTaHU3aAUSIMU

309



«HAYKA MOJIOABIX (Eruditio Juvenium)»

[To muenuro 84,09% dapmareBTHYE-
CKHUX PaOOTHHUKOB JIOMOJHUTENbHBIE YCIYTH-
CIOCOOCTBYIOT IPHBIICYCHUIO TOKYIaTeNeH,
11,36% 3aTpyIHUIUCH OTBETUTb.

72,73% pecrnoHAEHTOB CUYUTAIOT, YTO
JIOTIOJIHUTENbHBIE  YCIYTH  CHOCOOCTBYIOT
YBEIIMYECHUIO CPETHETO YeKa U TOBAPOOOOPO-
Ta, 13,64% — 4TO HE BIAUSIIOT HA 3TH IIOKa3a-
tenu, 9,09% 3aTpyAHSUIUCh OTBETUTD.

Onenka 3(h(}HEKTUBHOCTH TPUMEHEHHUS
JOTIOTHUTENBHBIX YCIIyT MpoBoanTcs B 47,73%
anrtek, B 29,55% amntek He u3ydaroT 3dek-
TUBHOCTb, B 18,18% 3aTpyHMUINCE OTBETUTS.

O} heKTUBHOCTH TPUMEHEHHUS JOIO0J-
HUTEIBHBIX YCIYr OLIEHUBAIOT IO CIEAYIO-
MM [IapaMeTpaM: a) yBEIMUEHHUE CPEIHEro
yeka (50,00%), 6) yBenudyeHHe KOJIMYECTBA
yekoB (38,64%), B) yBenanueHue ToBapoo0o-
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